‘a 
THE 
% 


BUSINESS 


2O CENTS 


There is a slight, belated touch of spring in some of the recent 
business statistics, in spite of the solid frost of fear and defeat- 
ism in the financial atmosphere . . . . In most of the important 
indicators, allowing for the usual seasonal factors, the discour- 
aging decline of recent months seems to have stopped, and in 
some a slight improvement has appeared . . . . Steel activity, 
especially in the independent concerns, is being sustained by a 
slowly rising stream of automotive orders . . . . Electric power 
production appears to be straightening out to a stabilization 
level, and building contracts likewise are supported by some 
improvement in public construction work as the season opens 

Merchandise freight movement and check payments have 
picked up a bit, possibly reflecting some spring stimulus in re- 
tail trade . . . . Federal Reserve efforts to force credit expan- 
sion and checkmate danger of other direct inflationary devices 
continue encouragingly aggressive, but member bank response 
is still slow. Reserves and deposits are piling up in the leading 
centers under the influence of large-scale open-market opera- 
tions, but the member banks still seem reluctant to give steady 
and decisive support to security markets in face of declining 
confidence and fiscal uncertainties, and credit contraction con- 
tinues . . . . But basic banking conditions are certainly better, 
and seem to be establishing a bottom on which some business 
improvement is possible if political disturbance can be avoided 


and the depressive insanity of the public can be overcome. 
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IF CLERKS SEEM “CARELESS 


| I’, in your offices, you are getting 
careless, sloppy. slow work out of 
some members of your staff, test for 
Twilight Zone.* 


As Vanagement Methods, summariz- 
ing the seventh National Office Ratios 


Survey, says: 


“It has been conclusively demon- 
strated that good or bad lighting 
directly affeets workers efficiency. 
Speed and accuracy—so essential un- 
der present conditions—are materi- 
ally reduced through poor lighting. 
I:vestrain, caused by glare, or by 
defective lighting, increases fatigue 
and may result in headaches, nervous 


disorders, and so on. 


Referring to tables of figures com- 
piled from hundreds of actual cases, 


Management Methods continues: 


* 

TWILIGHT ZONE 
Th? deceptive half-hght between 
obvious darkness and adequate 


illumination 


“It will be seen that the cost per 


worker of cood lieht is ridiculously 


small, and is usually less than Io of 


the average clerical salary. . . There 
is no good reason why every office 
should not have the very best light- 
ing possible, and every reason why 
they should change a condition which, 
undoubtedly, causes not only a loss 
of efficiency, but also a positive eye- 


strain to the worker.” 


Make this simple test 
Don't put off checking up on your 
lighting conditions yourself. Take a 
phone book and go to the places 
where your “careless” workers have 
to sit. Open the book and see if you 
can read it readily and with perfect 
ease. If you can t—if the type blurs 
and you have to squint or move the 
book nearer your eyes, you are in a 


Tuilight Zone.* 
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$7.) per 


This test is not absolutely accu 
(only a lighting engineer can mak 
such a test) but it is accurate eno 
to give you a very fair idea of lighti 


conditions in your offices. 


You can make good light pay 
dividends by getting more and better 
work out of a smaller staff. Why not 
try it? 

Lighting specialists from Westing- 
house or from your local light a 
power company will gladly inspe: 
your offices and recommend profit 
able improvements in lighting if t! 
are needed. 


Send for free bulletin 


Write the Commercial Engineering D 
ment, Bureau 124, Westinghouse |! 
Company, 150 Broadway, 
New York City, and we shall 
he glad to send you free bul- 
letins explaining correct types 


of illumination. 
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A CHALLENGE 


TO 100 MEN WHO ARE 
DISSATISFIED WITH THEIR 


INCOMES 

















LOT of people seem to think that 
A just because men give credit to 
the Alexander Hamilton Institute for 
nereasing their incomes the Insti- 
tute can increase anybody's income. 

It may seem strange, but this con- 
stitutes a real problem to us. 


These people (and we have heard 


WHAT SUCCESS COSTS 


What does it take to earn more in 
times like these? It takes Will and it 
takes Work. If you follow the plan 
e map out for you, you will do less 
ork in the end—and make more 
mey. But you’ve got to do some 
vrious thinking to start with, and 
eal thinking is just what everybody 
ants to avoid, 
Frankly, we are a little bit tired of 
nswering inquiries from people who 
mt mean business. We will play 
il with you if you will play ball 
th us. To separate from the 
thers those men who really want 
» do something about forging 
head financially, we print this un- 
sual challenge. The challenge is 
lf—like many people in this lean 
ear of 1932—you have been shaken 
it of your complacency and seri- 
isiv want to investigate the 
juickest road to financial independ- 


ence, we will match our time against 


Provided you live within a 
reasonable distance of one of our 
fees, we will send a member of 

iff, without obligation, to talk 

ou. 
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from a lot of them in the last twelve 
months) still have the infantile notion 
that mailing a coupon and reading a 
free booklet is going to turn them 
into successes. They don’t really be- 
lieve this, but in a vague sort of way 
they hope it. 

We have nothing for men who are 


He is NOT a salesman, and will 
put no selling pressure to bear. You 
will be under no obligation to doany- 
thing but listen to the cold facts 
about Institute service. He will tel! 
you what it costs and what it pays. 
He will tell you how much time it 
takes and how much time it saves. 
He will tell you a few of the men who 
have subscribed, and how you can 
apply Institute help to your own work 
in your own business. He will tell 
you what the Institute can and can- 
not do in guiding your investments. 
And he will not gloss over the fact 
that we can do nothing for you unless 
you are willing to do some WORK. 

The whole interview will last about 


depending on hope—nothing for men 
who are kidding themselves. There 
is noformula for becoming financially 
independent. It is a sober fact that 
we have helped to double and triple 
the earning power of thousands, but 
only because they had it in them to 


carn more, 


IN 1932 


thirty minutes—that’s about the 
time it takes to tell the Institute 
story in outline. At the end of that 
lime, he will bid you good bye, and 
vou can do something about it or 
not, as you ple ase, 
There's our challenge. Do you want 
to hear the story? If you do, our 
challenge has been successful. If not, 
it has been successful too, for we 
shall have saved your time and ours. 
The coupon below is for those who 
want to be financially independent 
enough to stake 30 minutes of their 
time. We estimate that only about 
100 men will answer this advertise 
ment. But they will be picked men. 
If you want to join them, welcome! 


SPECIAL INFORMATION BLANK—MAIL TODAY 








To the ALEXANDER HAMILTON INSTITUTE, 627 Astor Place, Ne 


vw York City. 


(in Canada, address Alexat der Hamilton Institute, Lid., C. P. R. Building, Toronto.) 


I want to take advantage of this special opportunit 


to be obligated, howe ve 


Name 


Business 
Address 


Business 
Position 
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Centralized figure-work 


cut costs 


THe advantages of centralized 
figure-work are as real as those of 
centralized buying. With a central- 
ized battery of Comptometers per- 
forming all accounting operations, 
direct economies result. Operating 
efficiency is increased. Departmen- 
tal peak loads are eliminated. More 
information is produced in_ less 
time. In short, figure-work is organ- 
ized on a production basis. 

A Philadelphia restaurant chain 
is just one of many businesses that 
have proved, by actual experience, 
the benefits of centralized figure- 
work with the Comptometer. 

Formerly each restaurant in the 
chain handled its own figures. 
Under the Comptometer plan, all 
figuring operations—adding lunch- 
checks, proving invoices, figuring 


percentages——were concentrated in 


C 


t & Tarrant Mfg. Co 


one office. Since this reorganiza- 
tion of figure-work was a test, 
only one Comptometer was 
used at first. The test proved 
so successful that more Comp- 
tometers were added. By their 
this chain of 


office 


the costs of 


own statement, 


restaurants reduced its 
costs 37% below 
their previous method! 

This example is typical of 
the results achieved by central- 
izing figure-work with the 
Comptometer. Executives 
throughout the country have found 
this a definite contribution to office 
efficiency. Yet it is only a single 
phase of Comptometer planning. 
The Comptometer representative, 
trained in virtually every type of 
accounting problem, is equipped 


to study vour office methods thor- 


OMPTOMETER | 


TRADE MARK 


7 


COR PTO RM I 
Felt & 7 


THE 
Vade 


only by 


oughly, and suggest other wa 
saving time and money. 

Find out just exactly what yo 
can gain by a Comptometer survey 
Telephone the Comptometer oflic 
in your city, or write direct to wu 
Fett & Mre. Co.. VV 
North Chicago. Ill 


TARRANT 


Paulina St.. 
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This Business Week: 


What to Watch 


The significant indicators reveal the 
vorable effect of Federal Reserve 
eforts co expand credit. (p. 6) 


Finance 

At this stage of every depression, the 
hardship of paying old debts with 
new dollars (that cost $1.50 in goods 
and services) becomes intolerable, and 
the clamor for cheap money always 
arises. Congress is feeling the pres- 
wre—in bonus bills and what not. 
The Federal Reserve plan is better, 
sounder, and forestalls more drastic 
schemes. (p. 5) 

Life insurance sales have fallen off. 
(p. 28) Cotton farmers must cut 
planting 35%, grow their own food 
and feed, in order to get a loan this 


(p. 28) 


season. 


Marketing 


John Ultimate Consumer is the most 
important man in America. What 
and how he buys is bread-and-butter 
information for every business man. 
After a year of research, The Business 
Week presents the first of a series 
of articles which constitute the most 
comprehensive study ever made of 
the world’s greatest consumer mar- 


ket. (p. 14) 


The gas industry is raising $6 mil- 
lions for a national advertising and 
promotional campaign to expand its 
present business, insure its future 
markets. (p. 18) 


Competition in the mechanical re- 
frigeration field moved from quality 
and convenience to price. General 
Electric’s 4-year guarantee moves it 
again to service. Evolution parallels 
the automobile’s. (p. 13) 


American Stores (2,800-unit chain) 
will sell its milk in paper packages at 


a lower price. (p. 10) 


A new way of packing glass-packaged 
products in moulded wood pulp con- 
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tainers affords better protection for 
the contents as well as interesting 


labelling possibilities. (picture, p. 13) 


Motors 


Business Week men 
2 weekends on the 


spent the last 
They 
talked to automobile dealers in key 
states. They found that the 
Ford, the General Motors shows, and 
the Chrysler sales drive have un- 
leashed some real buying. (p. 7) 


roads. 


new 


There’s a truck front in this auto- 
motive battle for sales. (p. 8) 


Labor 


The Wagner bill, vetoed last session, 
is up again. With the need for an 
expanded federal employment ex- 
change system so obvious, it will be 
hard to veto again. (p. 22) 

Steel, grown gaunt on a profitless 
diet, is turning a desperate eye on 
wages again, forgetting that what's 
gained at the mill is all too often 


lost in Detroit. (p. 20) 


The world’s largest coal company 
helps its jobless employees to help 
themselves by providing land and 
seed for gardens. (p. 25) 


Steel 


The domestic price situation, already 
sick, is in danger of further infection 

reflect 
markets 


from foreign prices which 
fallen currencies and lost 


abroad. (p. 20) 


Housing 


More about large-scale housing. With 
the higher wage-income groups over- 
built, the neglected 55% of American 
families holds great possibilities for 
non-speculative profits. (p. 27) 


Transport 


The LC.C., in its recommendations to 
Congress, urges complete control of 


the buses but not of the trucks—just 


yet. (p. 24) 


Chicago railroads are going to put 
into practice some of the much-talked- 
about ideas for using the Railway 
Express Agency to its fullest capacity. 

(p. 24) 


. ° 
Foreign 

With the Second Five-Year Plan on 
the way, Russia looks like a perfectly 
good sales prospect to many American 
manufacturers, and some of them are 
beginning to question the attitude of 
the die-hards. Details of the Plan 
are not definite, but potential pur- 
chases in numerous fields are appar- 


ent. (p. 32) 


Reports of potash deposits in New 
Mexico which might supply the im- 
portant American market had an 
immediate effect on European pro- 
with Poland 


mect 


ducers. Negotiations 


for an all-Europe cartel to 
the new competition are already in 
progress. (p. 33) 

Germany is unsettled pending the 
outcome of the provincial elections. 
Hitler support is big enough, even if 
it doesn’t win a majority, to upset the 
balance of 
man with the 


“conservatives ”’ power. 


Or worse, the little 
black moustache might take what he 


couldn’t win. (p. 34) 


The cabled reports reflect this sus- 
pense—as marked in France as in 
Germany. Britain plugs ahead, plan- 
ing for Lausanne and Ottawa. Po- 
litical stifle 
spring trade. 


obstacles everywhere 


(p. 36) 


Figures 


Mixed trends characterize the busi- 
ness world. . . . Steel activity, scraping 
bottom, reports a slight pick-up in 
orders. . . . April construction to date 
is turning upward, particularly in 
public works. . . . Coal reflects warm 
weather and mine suspension. 

Electric power was forced upward by 
cold weather. . . . Mild improvement 
in trade accounts for upward trend in 
Commodity prices 


(p. 40) 


car-loadings. 
lack real stability as yet. 





Noise is an 


Fp se 


(Quiet bromotes 


N°’ thanks to Acousti-Celotex — business men 
can buy quiet—quiet for themselves, for their 
employes, for their patrons. The cost is relatively 
small; the returns immediate and gratifying. 

Apply these permanent sound absorbing tiles directly 
to ceilings—new or old—in offices, banking cham- 
bers, or any other room where people gather to work 
and transact business. 

Busy telephones, typewriters, adding machines, ad- 
dressographs—talk, movement—all these innumerable 
sources of irritating sound weary the brain and strain 
the nerves. And at luncheon in 


Acousti-Celotex s 
ing tile on the « g 
stenographic departs 
Harris, Forbes & « B 
Mass., makes con 
easier, improvir 
creasing t/ 


“We have recent 
your acoustical n 
our Atlanta Cafet 
Frank O. Sherrill, presia 
the S & W Cafeteria 
the home office, Cha 
“We are more than 
with its effect in quieting 
dining room. We know 
expenditure that will continu 
to give us more 

than this ¢ 


assures quiet, increases your production and 
production of your employes, and adds to the « 
tentment of customers. 
Acousti-Celotex sound absorbing tiles are quickly 
stalled without the interruption of business, ea 
cleaned, and take any kind of decoration. Repeated 
paintings do not decrease their sound absorbi: 
effectiveness. 
The nearest Acousti-Celotex contractor will make ; 
noise survey of your place of business without o! 
gation. Or, if you prefer, consult your architect. I 
further information write 1 





cafeteria or restaurant, the clatter 
of dishes creates discomfort just 
when one should rest and relax. 


Noise is a heavy expense . . . Quiet 
promotes profits. Acousti-Celotex 





Acoustical Products for Every Purpose 


Acousti-Celotex Cane Fibre Tile 
Acousti-Celotex Mineral Fibre Tile 
Kalite Sound Absorbing Plaster 


Write for full information 


Celotex Company, 919 Nort 
Michigan Avenue, Chicago, Illin 
Sales distributors throughout « 
world. In Canada: Alexa: 
Murray & Co., Ltd., Montreal 
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Cheap Money Policy of Reserve 
Heads off More Drastic Plans 


It must raise prices or growing political pressure 


for direct inflation may burst control 


AFTER more than two years of almost * 


continuously falling prices of commodi- 
ties. labor, securities, real estate, in the 
most drastic collapse of values the sta- 
tistical records have ever shown, the in- 
evitable cheap money movement is com- 
ng to a head. 
Inflation is openly and earnestly dis- 
ised on the floor and in committee 
ambers of Congress ; the Record is 
of learned as as eloquent 
of the and credit 


well 
nalysis monetary 
vestion. 
It is sometimes said that only a 
Bryan is needed to give the movement 
but the drive toward inflation to- 
lay is different from that of the 90's 
There is better understanding of the 
nderlying economic greater 
knowledge of technical methods of op- 
ration and control of an inflationary 
rocess; the demand for a cheaper dol 
: is more widespread, including not 
nly the agrarian interests, but a great 
number of smaller business men, even a 
inker or broker or two, sub rosa. 
A Direct Threat 
The recent hearings on the silver 
question, on the bonus bill, and on the 
Goldsborough bill for price stabiliza- 
tion, the semi-official announcement at 
latter hearings, by Governor Har- 
rison of the New York Reserve Bank 
nd Governor Meyer of the Reserve 
Board, of more aggressive policy of 
edit expansion, and its initiation last 
veek—all these are not casual or un- 
nnected events. They indicate a defi- 
realization by the Administration 
nd the national banking authorities 
that if deflation of prices is not checked 
ind reversed by swift, successful action 
through the Federal Reserve system, 
esperate debtor groups may at any time 
force some direct currency inflation de- 
¢ through Congress, or compel aban- 
nment or alteration of the existing 


gold standard 


rorce 


issues ; 
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The bonus bill has become primarily 
an inflation measure; as a compensation 
or unemployment relief proposal it is 
of little political importance The 
Goldsborough bill and several others 
similar in purpose are intended more or 
less directly to alter the value of the 
dollar by Congressional action, under 
the first Article of the Constitution 
which gives Congress authority ‘to coin 
money and regulate the value thercof.”’ 

All these measures have received the 
support of earnest, public-spirited and 
competent persons representing 
different interests. The Federal Reserve 
authorities could no longer ignore the 
movement because the basis of its sup- 
port is unmistakable. The total amount 
of money in use today, including both 
cash currency and bank-made book-credit 


many 


News of the week ending April 23, 1932 


money, has declined about 200% fror 
that in the few years preceding 19. 

and each dollar of it is working only 
half as fast, so that the effective dollars 
of purchasing power available for busi 
ness today are only about 40° of what 
there those years 


this 60% curtailment in the production 


were In As against 
of money the total volume of trade is 
about 40% the 
level 

All 


business to be done 


below re depression 
| 


that for each bit of 


there are 


this means 
two 
that 
the general level of prices is only about 
66% of the average before 1929—that 
it takes about 
labor, 
than it did 3 years ago 
The One Price Rise 
There are just as many valuable and 


labor 


power in the country as there were then 


only 


thirds as many dollars in existence 


50° more commodities 


securities to buy a dollar today 


useful things, machinery and 


their real value 


that has happened is that the price 


has not changed 


money has risen 50°. Everyone who 
before 1929 contracted to pay a dollar 
really has to pay a dollar and a halt 
today That is Thomas 


meant when he said that our dollar t 


what Senator 





Indicators 


progress: 
Money in Circulation 

90 Stocks (Standard Statistics 
40 Bonds (Dow Jones) 
Brokers’ Loans 


ties and Acceptances 
Bank Suspensions -—- Number... 
| U. S. Gold Stock 
| Member Bank Reserves 


Total Loans and 
Fisher’s Wholesale Price Index 
The Business Week Index 
Employment — Manufacturing 
; industries) 


What to Watch 


These figures will be first to reflect the effects of the 
administration’s war on depression. 
changes are marked with a * ( see page 6 for details) 


These should be earliest to show 


Member Bank Borrowings from Fed- 
eral Reserve (Bills Discounted) 

Federal Reserve Open Market Policy 
(Holdings of Government Securi- 


These signs should follow promptly: 
Investments of 


Weekly Reporting Member Banks) 


= 


Encouraging 
Change'‘; 
ina 

Week 


1932 


| 





| eWeek Ending 
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day is a dishonest dollar; it is not a 
dollar at all, but a dollar and a half. 

The object of all the “inflation” pro- 
posals being brought forward in Con- 
gress and of Federal Reserve policy is 
to make a dollar worth a dollar again— 
not to make it worth less than a dollar. 
This can be done only by increasing the 
number of dollars in use in buying 
goods and labor by 50%. The bonus 
bills are intended to go part way in 
that direction by having the Treasury or 
the Federal Reserve banks issue to in- 
dividual veterans about $24 billions of 
new dollars backed by government 
bonds. This would add about 50% to 
the amount of currency now outstand- 
ing, and if cash currency were the only 
factor affecting the price level it might 
be expected to restore the general aver- 
age of prices approximately to the 1926 
level. 

Effect Would Be Temporary 

This would not be an outright gift, 
but a debt liquidation because, whether 
justifiably or not, the government has 
obligated itself to make this payment 
later, and its advocates plead that it 
would be better to do it now when the 
country and business need more money. 

Such a new currency issue would un- 
doubtedly be stimulating to trade, and 
especially helpful in the current automo- 
bile sales drive; but its effect would be 
only temporary because the banking sys- 
tem could rather quickly offset its in- 
fluence in cheapening money. When 
spent it would come back to the banks; 
those in debt to the Reserve banks 
would use it to pay off their borrowings, 
which amount to about $700 millions: 
and much of the rest of it would prob- 
ably be hoarded in bank reserves so 
long as the banks are anxious to become 
as liquid as possible. 

The Goldsborough and other similar 
bills are designed to lower the price of 
money, at first by Federal Reserve ac- 
tion in substituting currency or Federal 
Reserve credit for government bonds 
by purchasing them in sufficient quanti- 
ties, or, that failing, by reducing the 
price of gold now legally fixed by 
¢ ongress. 

“Credit Restoration” 

All the Administration’s financial 
measures, from the formation of the 
National Credit Corporation down to 
the Federal Reserve action in increasing 
open-market purchases of government 
securities last week, are based on the 
idea that deflation should be checked 
by expanding the amount of bank- 
money or credit in use through estab- 
lished banking channels and regular 
banking processes; that we should have 


6 


credit restoration rather than currency 
inflation. 

Through the National Credit Cor- 
poration it was first sought to stop credit 
contraction by private voluntary coopera- 
tion between the stronger and weaker 
banks. When this failed the Reconstruc- 
tion Finance Corporation was set up to 
use the public credit to assist the banks 
in maintaining the volume of private 
bank credit money in use. 

What Glass-Steagall Bill Did 

When this appeared to be too large a 
task for the government to undertake 
directly with $2 billions because the 
amount of bank money that had been 
destroyed by credit contraction is about 
$13 billions, the Glass-Steagall bill was 
passed in order to put the Reserve banks 
in a position to use their resources for 
the purpose without interference from 
foreign gold withdrawals. Under that 
Act it is possible for the Reserve banks 
to double the amount of Federal Re- 
serve notes in circulation backed by 
government bonds without going below 
the legal 40% gold reserve ratio, if they 
were called upon to issue them for gen- 
eral circulation under a bonus bill, for 
example, or to meet hoarding demands. 


But the Reserve authorities would 


prefer to use these powers and their 
resources to stimulate or compel credit 
expansion through the member banks, 


by increasing the reserves of these 
banks, because each dollar of reserve 
credit money used that way is multiplied 
at least 13 times if it is employed as a 
basis for loans and investments by the 
member banks. In that way a billion 
dollars of Federal Reserve credit, if 
put to use by member banks in expand- 
ing their own loans and investments, 
would completely restore the amount of 
bank-credit—money that has disappeared 
from circulation during the deflation. 
The Logical Next Step 

That is what the Reserve authorities 
are now trying to do through large pur- 
chases of government securities, and it 
is the logical next step along the lines 
of action which the Administration has 
been following. By buying government 
securities from banks or individuals for 
cash or for a check on the Reserve Bank, 
they increase the cash reserves of the 
member banks by that much and make 
it possible and advantageous for them to 
expand their loans and investments by 
at least 13 times as much. 

Whether this will lead to an expan- 
sion of the amount of credit in business 
depends upon the attitude and policy of 
the member banks themselves and of 
business. If the banks use the Federal 
Reserve money merely to pay off their 


debts to the Reserve banks 
this Reserve policy will bx 
If the banks allow their rese: 
earn no interest) to accu 
counteract the incentive to « 
by paying no interest to th 
positors on them, as the 
Clearing House banks de« 
this week, their influence or: 
pansion will also be partly 
And finally, if business ; 
to borrow or to float new s« 
which the banks will buy, 
Reserve efforts to increase 
of credit in use through regu 
channels will be foiled and 
ment toward direct 
will be strengthened 


Curren 


The Indicators Respond 
To Reserve Efforts 


“WHAT TO WATCH” ind 
other current banking figures 
ther Federal Reserve efforts ¢ 
age credit expansion by 
banks, and a few faint signs 
may be beginning to take eff 

The Federal Reserve Bank 
tinuing to buy government | 
rather large scale, which is 
sign, although the latest w 
chases were not quite so lars 
preceding week. The eff 
open market purchases on tl 
of member banks was some 
this week by a very slight 
currency in circulation (whi 
a reflection of some season 
ment in retail trade), and by 
exports. A considerable am 
new money put into the 
Federal Reserve 
used to reduce the borrowir 
member banks from the Res 
somewhat farther. The net 
to bring about a decline 
bank reserves, for the first ti 
eral weeks 

In spite of this, the New 
ber bank figures for the we 
Apr. 20 give some promis 
process of credit expansion 
of Federal Reserve policy m 
ing. Loans and investment 
New York banks rose 
showing fairly large purchas 
ernment other securities 
the first time in a long whi! 
crease of commercial loans 

If these tendencies contin 
be an encouraging sign that t! 
Reserve efforts are having s 
ence on member bank policy 
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ForD AND FRIEND 
00.000 


orders now ii hand 


The V-8 seems to be what the public wants: 


for 


few of 
the i’ s 


the new Fords are for 


They Are Selling Automobiles 


Despite All the Compli cations 


Ford dealers get orders, but worry over deliveries; 


Chevrolet and Plymouth report brisk upturn 


the multi-million-dollar sales 


motor car manufacturers well 

way and a first appraisal of con 
r-reactions possible, a special survey 
W eek that in 


rritories results have been better 


Busine shows 
xpected 


in some districts unfavorable 
has retarded buying and in 
lack of 


‘ 
new-car orders scarce 


activity has 


the pickup 


industrial 


nced by dealers in cars of all 
lasses, and in all types of terri 
has in many quarters evoked the 
nt that business generally seems 
headed for improvement 

iestionably the announcement of 
nd specifications of the new Ford 
s contributed most to the unleash- 


Whether they 


pure hase of a 


consumer buying 
n contemplating 
Ford price range, or planning 


higher 
the 


to pay a substantially price 
Ford an 
nouncement, Mr 


Ford had to offer but also to watch its 


buyers had waited for 


not only to see what 

effect on the prices of other cars 
Ranking in the 

Ford signal, probably equally effective 


importance with 
in changing inert prospects into real 
buyers, the dramatic staging of General 
Motors’ nationwide sales drive with its 
big exhibits in 55 cities, local exhibits 
in smaller ones, individual telegrams to 
prospects, and intensive sales attacks by 
dealers produced remarkable results 
Finally, the drive of 
Chrysler DéSoto 
orders and price adjustments by several 


well-directed 


for Plymouth and 


important manufacturers, all apparently 
timed for the moment of their greatest 


psychological worth, contributed sub 


stantially to the success, that, measured 


by actual orders, has been achieved 


Ford dea ra 
that Mr. Ford has outdon 
the unexpectedly low price 


new models; report unbelx 


ance figures at showings 
Ford V-8, claim that pu 
exceeded that 

Model A 

trick at all 


when asked about d 


No deal [ 


to begin 


knows 
Ford 


fesses to know Gu 


no 


whispers 
places the all-important 


week to 3 months hence 


tured—in 


How Enthusiasm Varies 


The enthusiasm of Ford d 


pects, and buyers whe 


placed orders vari 


elapsed since the sampk 
or the order plac 


dued whe rc ord« rs 


time and where constant ing 


ago 
regarding delivery bring no other answer 
Wi 


cidedly absent among d« 


than the usual don't know is d 
ile rs 

had to return deposits cancel 
make on trade-ins 
take the 
posit money to buy a competitive 


Ford 


the ways of car manufacturers, hav: 


adjustments 


their customers return 


Some de ale rs be tter verse 

| holding the mnbenti 
various plans for holding their poten 
One New England Ford d 


of 14 years’ standing, foresceing a lor 


buyc rs 


wait for new cars, reconditioned and 1 
1 
iar i if 
Model A). When his t 
came for a 1-day sl 
V-8 he ac 
taneously ; 
Among th 


1 


to see the 


sto k oft s yn } 


painted a 


r 


cars mostly 


owing oF ti ne 


{.000-odd persons that ca 


| 

new Ford he found buyers for 

practically all the second-hand cars as 

incidently he for 15 V-s 
Supply an Old Car 

Ford d 

V.s ¢ 


disposal whil the 


took orders 


, 
some ilers have booked or 


for the ken the traded-in car fe 


market is good pivel 


customers other less readily sal 


their 
able used cars to run until the new car 1 
However, the m 


made no promises, except that deliveri 


delivered jority hav 


will be made in order of orders 
relying on tl pulling power 
prices, trying to hold good-will 


cost, and are, in many instan 
to the probability that the 
the 
before they will begin to mak 


Last 


1932 selling season 


SOrTK 
sembly 
B cars 


week branch as 
Mod | 


money 
plants began to assemb! 
The V 5s 5 
Roug¢ 


Figures obtain 


continu 





wards of 60 communities in various sec- 
trons of the country indicate that current 
reports, claiming orders for upwards of 
300,000 cars (mostly V-8's) in Ford's 
hands, may not be exaggerated 
100 in a Day 

In Providence, R. I., over 15,000 
visitors at the first day's showing placed 
over 100 orders. A dealer in a city of 
20,000 took 32 orders after the showing 
and expects to take that many more as 
soon as his demonstrator arrives. In a 
town of 800 population below the 
Mason and Dixon line, the Ford dealer 
had over 600 visitors at his 1-day show, 
took orders (with deposits) for 23 cars 
during the following 4 days 

Meanwhile, dealers in other low- 
priced cars have capitalized their ability 
to make prompt delivery with excellent 
results. Chevrolet dealers who, up to 
the time of the Ford announcement, the 
Chevrolet price revision (BW—Apr 
13°32), and the General Motors drive, 
had found business poor, experienced 
sudden and substantial improvement 

Many “Clean” Sales 

One Chicago dealer, after selling 
only 22 Chevrolets in March, placed 27 
right after the Ford show, 8 in one day 
He expects to total 90 to 100 cars for 
April, notes an unusual number of 
“clean” sales (where no trade-in is in 
volved), believes that with the first re 
turn of better conditions many “clean” 
sales will be made to people who in the 
last 3 years have had to dispose of their 
A dealer 


in a small Connecticut town sold § 


cars for reasons of economy 


Chevrolets within 4 days after the new 
Ford had been shown in a city 20 miles 


> 


distant, with “clean” sales to peopl 
whom he had never before seen. A 
Maryland dealer who was far behind his 
1931 record when the sales drive started, 
has since caught up with total sales 


In Delaware Chevrolet dealers point 


STUDEBAKER 


HuDSON FIRESTONE 


THe INpustrY PROTESTS 


CHRYSLER 


to the state registration records which 
show 48 new Chevrolets registered for 
first 11 days of April, 32 during the 
next 3 (succeeding the local showing 
of the new Ford) 

Total retail sales Apr. 1-10 were 
17,452 new, 26,573 used cars, Chevro- 
let announces—-5,000 above the previ 
ous 10 days, 88% above Mar. 1-10. 

One New York state Plymouth dealer 
sold 14 cars during the first 9 days of 
April, claims the largest number of real 
prospects since he started in business 10 
years ago. A Massachusetts dealer sold 
13 new Plymouths and as many second- 
hand cars during the first week after the 
Boston showing of the new Ford and 
the General Motors exhibit 

Costlier Cars Profit 

Many dealers in higher-priced cars re- 
port remarkable improvement since the 
‘big push’’ started. For instance, one 
who had sold only 28 Buicks during 
March, substantially fewer than in 1931, 
took 19 orders during the first 8 days of 
April, had then sufficient business in 
sight to equal last year’s April record of 
61 cars. With G.M.’s special exhibit 
and drive still in progress he expected 
to beat 1931. The Studebaker dealer in 
a Pennsylvania factory town sold 2 big 
Studebakers and 4 Rocknes in one week, 
observed that most of the workmen in 
town were using their old cars, but that 
he was doing better than in 1931 

Ford dealers bemoan the fact that the 
cars which were supplied for show pur 
poses cannot be used for demonstrations, 
remair locked at ignition and transmis 
sion, are the property of the manufac 
turer, will have to be returned to the 
factory. They claim that their hands are 
tied and that many prospects who would 
wait if they could get the thrill of a ride 
in the V-8, but are unwilling to buy a 
cat in the bag,” are getting their 


demonstration—and cars—elsewhere. 


GENERAL MorTors 
THE SENATE 


WILLYs 


Practically all dealers ar 
not in many years have trad 
such run-down condition 

They expect much of 
business for the remaind 
come from just two class 
First, there are those whx 
narily have been new- 
1930—or at the latest 
have delayed until it wou! 
cash to repair their cars tl 
involved in a_ trade-in 
payment on a new car S 
are hundreds and thousand 
had to convert cars into 
render them because of inal 
instalment payments, who 
into the market if conditior 
improve. Most dealers are 
ion that what might be terr 
new-car business need not 
until 1933 or 1934. 

Want Easier Term- 

In some quarters the point 
that every dealer would get 
ness if instalment payment 
tended over a longer period 
dealers expressed the hop 
rumored 24-month payment 
be put into effect simultar 
actual deliveries of the new 


Automotive Battle 


Spreads to Trucks 


THE automotive battle of 


to be confined to the passeng 
Ford is offering new 
trucks, designated as Mod 
base price of $350 for 
chassis and $470 for 
W illys-Overlas 
a wide variety of body ty; 
said to blanket 90% of tl 
market, presenting a half-t 


113-inch wheelbase and 


wheelbase 


HUPMOBILI 
ForD GENER 


Automobile men, as they appeared before the Senate Finance Committee to protes 


the tax. Left to right: Messrs. Chapin, Graham, Firestone, Chrysler, Sloan, Senator Smoot, Qualey, Ford, Hastu 
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Ice Cream Is Good 

















ICE CREAM MAKERS 


OF AMERICA 


—_—_ 


and International Trucks are 
good for the Ice Cream Industry 


H (TS off to Dolly Madison, the fourth 
First Lady of our land! For she it was 
who returned from London one fine day 
with news of a delicious dish called “ice 
ream”...and the recipe for making it. 

Our countrymen mr teed the new 
dessert with open mouths, and today ice 

ream is typically American . .. far more 
popular than in any other country of 
the slobe. 

Thanks to the high standards and pro- 
rressive methods of the Ice Cream Indus- 
iry, this one-time luxury is now a most 
wholesome and healthful food, of which 
— capita consumption is about 72 
£006 ‘clan tesla 8 a year. 

The growth of the Industry has been 
ure and steady ... and easily under- 
‘tandable. And one of the biggest con- 
ributing factors has been the successful 
“lution of its distribution problems. 


International Trucks render a signifi- 
cant service to Ice Cream Manufacturers. 
Often they are the deciding factor that 
turns loss into profit. The Ice Cream 
Industry knows it can rely on Interna- 
tionals under any conditions . . . be as- 
sured of low operating and upkeep cost 
on every route, 

The rugged reliability of International 
Trucks ... their great reserve of power 
... their speed and ease of handling... 
their impressive good looks . . . their 
time-tested and job-tested economy... 
these things indicate that what they have 
done for the Ice Cream Industry they 
can also do for you. And the Interna- 
tional Line is so complete that the chas- 
sis and body requirements for any job 
in any industry can be met exactly. 

Arrange for a demonstration with the 
nearest International Branch or dealer. 


INTERNATIONAL HARVESTER COMPANY 


606 S. Michigan Ave. 


OF AMERICA 
(incornrorateD) 


Chicago, Ilinois 


For You 


Illustration shows 3-ton 
Model A-5, 190-in. wheelbase 
chassis with mechanically 
refrigerated body 


A-k for demonstration 
of the le-ton, 4 speed Model A 2 
Vow reduced to 


*615 


for the 136-inch Wheelbase 
Chassis f.0.b. factory. 
Other sizes from 44-ton to 5-ton. 
International branches at 
183 points. 





TROUBLE IN OnI0 


Acme 


The National Guard comes to Cadiz, brings martial 


law to the coal towns where miners and operators are warring over wages 


half truck on 13i- and 157-inch wheel 
base, prices on th small models start 
ing at $415 

Dodge Brothers has announced two 
new 6-cylinder truck models, a 14-ton 
and a 2-ton 


$585 and $795 respectively. 


unit, at chassis prices of 


Stud 
baker has reduced its prices for 14-ton 
trucks to $670 and has augmented this 
a chassis having a 141-inch 


line with 


wheelbas« Studebaker showed a gain 


of 127 in truck business the past year 


,2a¢ 


against a decline of 23° for the in 


dustry 


Firestone Coupon Plan 
Uses 1,000 Unemployed 


FIRESTONE TiRE & RuBBER Co. has put 


1,000 unemployed men to work in 
Detroit selling coupon books for 25¢ 
The men are taken on the recommenda 
tion of any recognized agency for ob 
taining work for worthy men. They 
retain the entire 25¢, and the Firestone 
Co. 


sents the first coupon in the book and 


, 


rebates 25¢ when a customer pre 
makes a purchase. /\fterward, the cus 
tomer is entitled to a 10% discount each 
time he makes a purchase and surrenders 
a coupon. 

Gasoline and tires are not included in 
the plan. The company expects to sell 


100,000 books. In the past few weeks 


10 


the plan has been tried successfully in 


Lansing, Jackson, and Ann _ Arbor, 


Mich 


Oil Companies Shift 
To Meet Tariff Threat 


Wart looks to be the petroleum indus 


try's first definite move to meet the 
situation that would be created by an 
oil import duty is the reported purchase 
by Standard Oil Co. of New Jersey of 
the foreign properties of Pan-American 
Petroleum & Transport Co., Standard of 
Indiana subsidiary 
Pan-American 


tivities on the development of foreign 


has centered its a 


production, chiefly in Mexico and 
Venezuela, has been for years the largest 
American producer of foreign crude 
But it has not been particularly 


oul 


successful in building up foreign 
markets, so a large share of its foreign 
production has been imported and sold 
in the United States. Standard Oil of 
New Jersey has developed in the oppo 
site direction; while it ‘has important 
foreign production, its foreign sales are 
so great that large ex>orts from the 
United States have been required to sup 
ply them 


The new line-up simply closes these 


gaps in the programs of the companies; 


leaves Pan-American to produce and 


sell the products or ak 
mits Standard of New 
larger share of its for 
with 


mands foreign oil 


tically curtail the amo 


Chain Will Sell Milk 
In Paper Container. 


CHAIN store merchand) 


applied to increase th 
fluid milk 


to forego 


may cause thr: 
door step del 
ot penny savings at tl 
They fling 

those dairy companics t! 
the 


milk 


may also 
abandonment of th 
in cities on the gr 
unsafe—and somewha 
that an their 
bottled folley 
American Store Co., ch 


links, 


Standard 


increase in 
milk would 


has signed a cont 
Dairies, In of 
will supply its food sto 
delphia territory with mill 
American Sealcone Cor 
one containers 

Packaged Milk Sale- 
First installation of 4 S 
wrapping” units has be 
In 500-odd stores where n 
viously sold, the new one 
has pushed milk sales { 
vious daily avcragc ol 
quarts per store to over 40 

the 


sales for 
quarts daily after the fourt! 


group exce 
quoted on wrapped milk v 
current prices charged by 


milk 


customary 


for delivered in bott 
de liv cry ( har hy 
yrade A, 1¢ on grade B 
With less than 25% of tl 
Stores absorbing _ practical 
ment of Standard Dairies, I 
tion of 11 additional units ts 
so that all the company’s st 
Philadelphia territory can be 
Avoids Old Nuisance 
Handling of fluid milk in 
has always brought more ann 
profit Bulk selling is incon, 
quires special provisions for st 
the 


interferes with 


; 
} 


10 q 


standard 
the 


icing 
ordin 

over-the-counter selling and 
Bottled milk invol\ 
handling and storage, collect 


service. 


turn of cash bottle deposits, st 
checking of “empties.” Un 
plan milk 
merely a convenience to cust 

Sealcone containers for milk 


sales were ut 
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Your youngsters think you are 


“The Greatest Dad in the World” 











Metropolitan Life's contracts 
afford a means to 
ste estates and incomes for families 
f mortgages 
ate chilaren 
vide income in the event of re- 
nent 
blish business credits 
bilize business organizations by 
jemnifying them against the loss 
f key-men 
vide group protection for em- 
yees covering accicenf, sickness, 
J age and cectt 
unt of dis- 
personal ac- 


vice income <¢ 
ty resulting fron 


Jent or sickness 


fetropolitan policies on individual lives, 
yrious departments, range from 
$1000 up to $500,000 or more, and 
n $1000 down to $100 or less— 
ms payable af convenient periods 

The Metropolitan is a mutual organizo- 
Its assets are held for the benefit 

f its policyholders, and any divisible 


s is returned to its policyholders 


























O your youngsters there is 

not another man in the whole 
world like Dad. They boast 
about you to other youngsters 
(and secretly you like it). Their 
greatest hero is Dad. The future 
holds no terrors for them be- 
cause of Dad. 
They look up to you with sim- 
ple trust and complete confi- 
dence that what Dad thinks — 
what Dad says—what Dad does 
—is right, always. Mother, too, 
tells them what a great Dad 
they have; they share with her 
the faith that Dad will always 
look after their needs, their 
comforts and their security. 
Every Dad wants to live up to his 
youngsters’ idea of him. They 
are his richest possessions and 
he cannot disappoint them. 
Making sure of comfort and 
security for his youngsters, for 
all the family, has brought hap- 
piness to many a father who 
has arranged this certainty 


© es2 w 1.1. co. 


through a program of Life Insur- 
ance. Then, whether he lives or 
not, their needs will be looked 
after. 


He has made certain that when 
his children go out into the 
world to make a place for them- 
selves, they will be well equip- 
ped, well educated. 


He has provided for Mother so 
that if anything happens to him 
she will receive a sure, perma- 
nent income. He has arranged 
for the financial independence 
of himself and his wife at the 
time when the family has grown 
up. He has protected their home 
so that it will not be taken away 
from them by foreclosure of a 
mortgage. 


A Metropolitan Field-Man will 
be glad to show you the differ- 
ent steps in building such a 
program. From him you can 
learn how the most necessary 
things can be arranged first. 


Regarding Life Insurance in any amount, consult a Metropolitan Field-Man or write to 


METROPOLITAN LIFE 


INSURANCE COMPANY 


FREDERICK H. ECKER, PRESIDENT - - -ONE MADISON AVE., NEW YORK, N. Y. 


\PRIT. 27, 2932 





“Good old : 


it cost him his Best Customer... 


OUR O'CLOCK. Another 
hectic conference over. Back 

in the solitude of his own office, 
he settles down, pours himself a 
drink of cool, refreshing water. 


“Good old H.O,” he murmurs. 
But someone should tell him the 
truth about it. This water that 
tastes so good to him now is 
solely to blame for the trouble 
he’s having, entirely responsible 
for production delays that cost 
him his best customer. 


His Engineer Knew 


He couldn't understand why the 
boilers had to be cleaned at a time 
when more steam was needed. 
“The water we're using has 
clogged the boilers with scale. It 
wouldn’t be safe to force them,” 
the engineer told him. 


12 


The engineer was right. Practic- 
ally all water contains mineral im- 
purities that cause the formation 
of scale, put boilers on the sick 
list. It is responsible for serious 
process difficulties, too. For its 
mineral content is constantly 
changing. 

Many executives and engineers 
overlook these facts. They fail to 
recognize water as a source of exces- 
sive maintenance expense, to realize 
how it impairs the uniform quality 
of products. 

Permutit Water Condi- 
tioning will keep your water 
supply continually free of 
the elements responsible for 
such costly handicaps. Per- 
formance records from tex- 
tile mills, industrial plants, 
institutions, definitely show 
the substantial economies 
it effects, For example, 


WA 


Permutit Water Condition yeq 
ment saved a well-known text 
$6,000 annually . a New Jer 
manufacturing concern $15,000 
a railroad $391,500. 


A complete analysis of y 
supply by the Permutit engineer 
staff and laboratories will ac 
determine the fitness of your wat 
. . . how to correct any faulty « 
ments it may contain, It ent 
charge or obligation. Address 1 
Permutit Company, 440 Four 
Avenue, New York City. 


Permutit 


TER CONDITIONING 


Removes: Minerals, dirt, hardness, 


taste, color, odor from water 
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commodities have been available 
me time (BW—Dec24'30; Dec 
). While some of the largest 
ompanies have started to market 
ind orange juice in these indi- 
one-time “‘packages,"’ more gen- 
loption has been somewhat re- 
by the fact that their use calls 


for the installation of s; 


pecial machinery, 
throws 


bottling 

Also, 
dairy operators claim that cardboard is 
Suc 


out expensive and 


bottle-washing equipment some 
unsafe as a container for liquid 
cess of this chain store—dairy cooperative 
experiment may break 


down some of 


this resistance. 


The Electric Refrigerators Are 


Becoming “Class 


RTHER price reductions, new lines at 
irastically lower prices, and an impor- 
tant service-guarantec 

ng the latest bids that the mechani 
il refrigeration industry has made for 
its million-unit quota 

After Frigidaire, Kelvinator, Cope- 
land and others announced price reduc- 
tions early in 1932(BU Feh.24° 32), 
thereby projecting the price factor into 
competitive selling that, up to then, had 


extension, arc 


centered chiefly around the principle of 
convenient mechanical 
other manufacturers 
would have to follow 


refrigeration, 
found that they 
suit in order to 
maintain their relative positions in the 
field. To-day, every important manu- 
facturer is selling refrigerators at prices 
substantially below 
nonths ago. 

Along with this avalanche of 
ettling reductions, manufacturers face 
nother important new problem as the 


those quoted 3 


un- 


result of the announcement by General 

tric Co. that hereafter its ‘monitor 

refrigerators will be sold subject 

a service guarantee which protects 

purchaser “against all 
ur costs” for 4 years 

Guarantees in Dispute 
Guarantees on mechanical 


service and 


devices 
for use by the average consumers 

ive been the subject of much contro 
In recent years manufacturers of 
hanical appliances for consumer usc 
ive followed the lead of the much 
xperienced automobile industry, limited 
their guarantee to replacement at the 
tory of parts that prove defective in 
terial or workmanship within 90 days 
‘ter delivery to the original purchaser 
Proponents of the 90-day guarantee 
id that errors in design or production 
ould be corrected as they occur, that 
rts of any mechanical device are 

in material or workmanship they 

tail within the 90-day period, that 
ruarantee extension beyond the 90- 
imits must be sales 
and that, as such, the expense of 


considered a 


APKIL 23, 1932 


-Conscious’ 


compliance should be charged solely to 
sales expense 


They 


nite attempt to gain competitive advan 


argue that nothing but a defi 


tage can justify a refrigerator guarantec 
of even 1 year, that, in any case, exten 
sion of the guarantee beyond the final 
completion of instalment payments ts 
They 


production engineers in many 


uneconomical and unjustified 
quote 
lines in support of their objections 
Those who favor long-term guaran 
tees argue that in the final analysis 3 
commitments do not neces 
but 
simply serve to impress the buying pub- 
lic 


manufacturer has in his product 


or 4-year 


sarily constitute added liability, 


with the confidence a responsible 
Experienced observers of trends in 


the marketing of mechanized 
consumer goods see in 
ment of the i-year 
guarantee the signal for a realignment 


of the mechanical refrigeration industry 


highly 
the 
Electric's 


announce 
General 


PuLp-PAcKED 


on a price-class basis, somewhat 

the lines of the motor car industry 
Developments since January 1, 193 

have put to manufacturers with unden: 

able emphasis the question whether tl 


are going to merchandise their prod 


on a quality, price or quality-and-prt 
basis 
field 


General 


Frigidaire in the prol 
ably follow the Motors 


will 
policy of providing high-value mercl 


pror [ 


dise for buyers at various pric level 


nching ot 


ond lu 


as evidenced by its recent lau 


the Frigidaire-Moraine as a sec 
at a lower price 
Kelvinator 


Leonard 


ilr< dy has 
in the 

By maintaining its pric 
ind 
liberal 


antee, General Electric practically throws 


tically highest levels 


an extraordinarily servi 


down the gauntlet to all who may wi 
to challenge its quality 
Motors Went Same Route 
The motor car 


volution 


industry went thro 


just such an trom tl tl 


when it was ment to build 
car that would actua u ntil o 
of the 


chaos oft c 1905-15 period 
emerged a small group of high | 


| Mali 


cars, a considerable number of cars 


the medium-priced class, leaving Ford 
followed by Chevrolet and Plymouth in 
later he 1 
the multitud 
Careful observers hold 
frigerator industry is right now engaged 
Packards Cadillacs 
Buicks Studebakers 


Fords. Chevrolets and Chrvys! 


years to 


that tl 


in evolving its 


Pierce Arrows 


Nashes 
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The new moulded pulp container, developed by Owens 


Illinois Glass Co., makes the old hay-and-paper packing obsolet 
“Pulpack,” moulded to fit jrom woodpulp, protects glass goods from 
breakage without cases or corrugated dividers, provides insulation. 





The American Consumer Market 


—A Study by The Business Week 


First complete picture of goods and services 


actually consumed shows astonishing totals 


This is the first of a sertes 


of articles which tell how Americans spend their 


money. It is the first comprehensive study of the kind, at once the most complete 


and the most detailed 
the world’s greatest ce 


The figures upset many current ideas; the information on 
nsumer market is of vital importance to every business man 


who sells goods or services to the American publi 


IN this and every other highly devel- 
oped industrial country, domestic con- 
sumption is now the key to every vital 
economic question. It has become the 
basis of industrial stability, the source 
of. business profits, the measure of 
standards of living, the ultimate test of 
social progress. It sets the limits of 
profitable capital investment and indus 
trial expansion, establishes the value of 
corporation de 
termine the fiscal policies of govern 


securities, and must 
ment. 

Yet in spite of the immediate im 
portance of the consumption aspect of 
the modern system, it has 
been the least investigated and the least 
understood. We have fairly compre- 
hensive information, in this and most 
other industrial countries, about pro- 
duction ; and we have made a beginning 
through the Census of Distribution and 
other efforts to assemble statistics which 
will shed light on the selling machinery 
and methods of American business. In 
both these fields there is, an 
enormous amount of technical literature 


economic 


besides, 


relating to cost reduction and improve- 
ment of processes. But almost nothing 
is known about even the basic facts in 
the field of consumption, and what is 
known has not been brought to the 
attention of most business men 
Many Partial Studies 

There have been many studies, by 
official and private agencies, of family 
budgets and average expenditures of 
special classes of consumers in particu- 
lar localities; and through private organ- 
izations like Consumers’ Research, Inc., 
there is developing a kind of technical 
literature intended to help individual 
consumers increase the efficiency of their 
expenditures. Several estimates of re- 
tail distribution of specific kinds of 
commodities and of total retail sales 
have been made for single years or 
short periods, through the pioneer work 
of Waldron, Arnold, Nystrom, King 
and others; and through the painstak- 
ing work of the National Bureau of 
Economic Research and other organiza- 
tions there are available reliable 
mates of the total annual income of in- 


esti- 


United Stat 


¢ lasses ot 


dividuals in the 
as of various 
population. 
But, astonishing as it may 
systematic attempt has ever 
to construct a comprehensi: 
covering a considerable peri 
and all kinds 
total consumption of goods 
ices by individual 


greatest single consumer ma 


ot expendit 


consun 


world. 
Good Times and 

In this and the succeedi: 
weekly articles extending 
months, The Business W'¢ 
sent and discuss in summar 
mates of the total value « 
and services absorbed by tl 
consumer market year by yea 
through 1930, a period « 
rapidly changing business 
including several years of depr 
covering the 
perity the country has know” 


greatest period” 
These figures were com 

the past year under the 

Virgil Jordan, 
Business Week 
Publishing Co., with 
of Robert R. Doane 
for the statistical 
are the result of a systemati 


economist 

the Mc¢ 
the col 
who is 1 


and 


compilat 


piece together and correlat 

of comprehensive and represent 
formation available in the fiel 
sumption this 
amount of such information 
indirectly for this | 
surprising, has nev 
been 

treated 


The 


covering peri 


useful 
but it 
syst 


assembled = and 


main sources of origi 





1920 


23,549 
13,918 


1919 


21,495 
12,757 


Food 


Housing.. 


1921 


18,036 
12,948 


Total Value of Goods and Services Bought, Taxes Paid and Savings 


Continental United States 


(Millions of Do!lars) 


1922 1923 1924 1925 


1926 


The American Consumer Market 


by Individuals in the 


1927 1928 1929 19 





21,807 
15,961 


20,734 
15,121 


20,765 
15,294 


19,093 
13,677 


23,166 
16,894 


24,392 21,712 
18,337 16,175 


24,508 
17,858 


23,194 
17,229 





9,313 8,044 
13,815 
10,497 
12,543 

5,250 

3,776 

2,685 

2,308 

2.030 

1,155 


9,739 
12,811 
9,831 
12,650 
4,543 
3,578 
2,433 
2,181 
1,864 
1,085 


9,924 
12,300 
8,839 
8,530 
3,522 
3,088 
2,364 
1,898 
1,626 
900 


9,277 
12,281 
9,390 
10,054 
4,151 
3,286 
2,448 
2,051 
1,735 
972 


8,576 
8,400 
6,926 
5,750 
2,135 
2,270 
2,219 
1,372 
1,212 

710 


10,067 
9,914 
7,394 
6,290 
2,441 
2,482 
2,026 
1,487 
1,335 

753 


9,589 
10,516 
7,736 
6,425 
2,677 
2,672 
2,114 
1,587 
1,444 
783 


9,341 
11,247 
8,213 
7,446 
3,054 
2,847 
2,282 
1,718 
1,530 
836 


9,577 
6,998 
6,933 
6,042 
1,754 
1,896 
2,364 
1,352 
1,140 

594 


10,665 
8,006 
7,868 
6,741 
2,104 
2,155 
2,268 
1,418 
1,271 

650 


7,923 
7,110 
6,610 
5,371 
1,750 
2,104 
2,033 
1,251 
1,224 

640 


Wearing apparel. 
Transportation. 
Personal 

Savings 
Recreation 
Health 

Direct taxes*. 
Education. 
Social activities 
Civil 


TOTAL 72,902 80,613 67,000 72,340 


*Not paid in connection with any other expenditure. 


80,044 81,602 86,282 93,051 96,068 103,081 106,101 
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Fiety YEARS OF SPENDING—How the 


The Business Wee 


American consumer market has 


own, and how retail sales of commodities have lagged behind total 
penditures in the half-century, 1880-1930 inclusive 


ure, as regards commodity values, 
censuses of manufactures and agri 
ture, official retail price statistics, spe- 
| studies of retail mark-up practices, 
nd tabulations of trade organizations 
As re 
sards housing consumption, the F. W 
Dodge Corporation has been indispen- 
for the savings figures, every 

ial and private source of financial 
ita has been used; for transportation, 


specific lines of products 


tomotive trade organizations, and 
e LC. 
specially in 


Throughout the study, and 

the 
ly of service expenditures, the trade 
important 


connection with 


have been 


ince Of information and helpful in 


SOCLAtIONS an 

cking estimates independently made 

results, of course, cannot be more 

than the government statistics 

are the basic material for most of 

dy; and they are subject to re- 

as later and more complete in 

mation becomes available from ofh- 
cal and other sources. 
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instances, it has been neces 
the 


indirect 


In some 


sary to arrive at final figures by 
and 


but 


elaborat« 
elimination, 
cluding duplications, cross-checking the 


processes of 
every method of ex 
data, and reaching a reasonable estimate 
has been used. In all cases where the 
margin of error may be large, the item 
is of such small significance as not to 
affect the totals. Wherever 
been a marked discrepancy between esti 
mates, the the 
always been given to the lower figure, 
so that the results represent the most 


there has 


benefit of doubt has 


conservative conclusion and are prob 
Where 


individual items wer 


ably low direct statistics on 
not available for 
every year of the period, the intervening 
years have been interpolated in various 
ways. 

Over 1,000 distinct items of consump 
tion, savings and direct taxes are Cov 
ered, and, so far as is known, nothing 
significance in the 


Wherever possible, 


of any individual 


budget is omitted 


allow in 
of goods 
consunx Case food 
produced 

that the 

what ts pul 

market In 

been taken 
sumption 

furniture, automobile 


by current out. it the 


estimates 


are comparabk 


total current ome of ind 


viduals 
Exports, Imports Included 
Exports and imports of goods and 
other foreign transactior 


services and 


consumer expenditures hav 


affecting 


been allowed for throughout, so that 


the 
both goods and 
services purchased by all individuals 1 
the United States The 
amount spent the United States 


COC xls 


figures represcnt consumption of 


domestic and foreign 


continental 


outside 


for scrv 


by dom« Stic CONS rs 


ICCcs and savings, however is relatively 


about 
for 


in 1929 to 
the 


small, 
$4.46 billions or 4.2% of 
that year, and nearly a third of this was 


amounting 


tot il 


for savings, so-called 


There is for much difference 
of opinion as to the proper description 
the 
the 


clearer 


room 


hundreds ot 
the 


when each 


classification of 
but 
made will be 


and 


items included, basis of 
choice 
of the 


later 


considered in 
tabl 


classification 


classifications is 


articles In the summary 


in this article the “Civil 


used throughout the study, has been 
retained, although it includes some items 
like expenditures for marriage, divorc 
legal fees, burials, which might be con 


like 


which are 


sidered rather personal, and some 
fines and naturalization fees 
paid to government and might be in 
Some fees and other 


payments to government are included in 


cluded under taxes 
with under 
so that 
all such 
ustoms duties 


| 


pss a 


connection items appearing 


i 


Direct 
y»ayments by indi 
| 


other heads Taxes does 


not cover 


viduals. ( excises and 


other taxes on to the consum 
in the price of the commodity or 
are not segregated 
Comparison With Census 
The and 


should be clearly 
of the ( 


nature results of the study 


distinguished from 


those ensus of Distribution 
The latter, covering only the single year 
1929, was essentially a census of sales 
of certain general classes of commod 
like 


automobile servicing, by certain types of 
Its 


ities and a few special services, 


distribution 
pose was not to show the total amount 


agencies primary pur 
of all goods and services or of particu 


15 











The American Consumer Market 


—A Study by The Business Week 


First complete picture of goods and services 


actually consumed shows astonishing totals 


This is the first of a series 
money. It is the first comprehensive stu 


of articles which tell how Americans spend their 


dy of the kind, at once the most complete 


and the most detatled. The figures upset many current ideas: the information on 


the world’s greatest consumer market 1s 
lu ho cells £0 


IN this and every other highly devel- 
oped industrial country, domestic con- 
sumption is now the key to every vital 
It has become the 
basis of industrial stability, the source 
of. business profits, the measure of 
standards of living, the ultimate test of 
limits of 


economic que stion 


social progress. It sets the 
profitable capital investment and indus 
trial expansion, establishes the value of 
and 


corporation must de 


termine the fiscal policies of govern 


securities, 


ment 

Yet in spite of the immediate im 
portance of the consumption aspect of 
the modern system, it has 
been the least investigated and the least 
understood. We have fairly compre- 
hensive information, in this and most 
other industrial countries, about pro- 
duction ; and we have made a beginning 
through the Census of Distribution and 
other efforts to assemble statistics which 
will shed light on the selling machinery 
and methods of American business. In 
both fields there is, 
enormous amount of technical literature 


economic 


these besides, an 


of vital importance to ever) business man 


»ds or services to the American publi 


relating to cost reduction and improve- 
ment of processes. 
is known 
the field 
known | 
attention 
M 
There 
otheial ar 
budgets 
special cl 
lar localit 
izations | 
there is 
literature 
consumer: 
expenditu 
tail distr 
commodit 
have bee: 
short peri 
of Waldi 
and other 
ing work 
Economic 
tions ther 
mates of t 








*Not paid in connection with any other expenditure. 


The Amer 


Total Value of Goods and Services Bought, Taxes Paid and Savings by Individuals in the 


Continental United States 


(Millions of Do!lars) 


But almost nothing 


dividuals in the 


as 


po 


of various 


pulat ion 


But, astonishing as it may 





classes 


United Stat 


ot 


systematic attempt has ever 


to 


covering a considerable per: 


construct 


a comprehens: 


and all kinds of expendit 


total consumption of goods 
ices by 


individual 


consun 


greatest single consumer m 
world. 


Good Times and 


In this and the succeedir 


weekly articles extending 


months, The 


Busin 


W ec 


sent and discuss in summar 


1919 1920 1921 1922 1923 1924 1925 1926 

Food 21,495 23,549 18,036 19,093 20,734 20,765 21,807 23,166 
Housing. 12,757 13,918 12,948 13,677 15,121 15,294 15,961 16,894 
Wearing apparel. 9,577 10,665 7,923 8,576 10,067 9,589 9,341 9,924 
Transportation. 6,998 8,006 7,110 8,400 9,914 10,516 11,247 12,300 
Personal 6,933 7,868 6,610 6,926 7,394 7,736 8,213 8,839 
Savings 6,042 6,741 5,371 5,750 6,290 6,425 7,446 8,530 
Recreation 1,754 2,104 1,750 2,135 2,441 2,677 3,054 3,522 
Health 1,896 2,155 2,104 2,270 2,482 2,672 2,847 3,088 
Direct taxes*. 2,364 2,268 2,033 2,219 2,026 2,114 2,282 2,364 
Education. 1,352 1,418 1,251 1,372 1,487 1,587 1,718 1,898 
Social activities 1,140 1,271 1,224 1,212 1,335 1,444 1,530 1,626 
Civil 594 650 640 710 753 783 836 900 

TOTAL 72,902 80,613 67,000 72,340 80,044 81,602 86,282 93,051 


mates of the total value « 





silearys 


TYF 
T= 


1927 





17,229 
9,277 
12,281 
9,390 
10,054 
4,151 
3,286 
2,448 
2,051 
1,735 
972 


23,194 


1928 


24,508 
17,858 
9,739 
12,811 
9,831 
12,650 
4,543 
3,578 
2,433 
2,181 
1,864 
1,085 


1929 


24,392 
18,337 

9,313 
13,815 
10,497 
12,543 


96,068 103,081 106,101 


19 
21,712 
16,178 

8,044 
12,360 

5.4 

4,171 

3,330 

2,457 

1.994 

1,874 

# ; 

90,115 
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gards housing consumption, the F. W 
Dodgc Corporation has been indispen 
ible; for the savings figures, every 
ial and private source of financial 
ta has been used; for transportation, 
tomotive trade organizations, and 
LC 


specially in 


Throughout the study, and 
connection with _ the 
of service expenditures, the trade 
sociations have been an important 
of information and helpful in 


ecking estimates independently made 


The results, of course, cannot be more 
f than the government statistics 
vhich are the basic material for most of 

dy; and they 
as later and more complete in 


tion becomes available from ofh 


are subject to re 


cal and other sources. 
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by 

of 

ex 

the 
Sn ee ro ae nasuate 
has been used. In all cases where the 
margin of error may be large, the item 
is of such small significance as not to 
affect the totals. Wherever there has 
been a marked discrepancy between esti 
mates, the benefit of the doubt has 
always been given to the lower figure, 
so that the results represent the most 
conservative conclusion and are prob 
Where 


individual items wer« 


ably low direct statistics on 
not available for 
every year of the period, the intervening 
years have been interpolated in various 
ways 

Over 1,000 distinct items of consump 
tion, savings and direct taxes are cov 
ered, and, So far as 1S known. nothing 
individual 


of any significance in the 


budget is omitted. Wherever possible 


| 
Allow al 


' < ’ *? \ 

o! goods rod I Dy U maivid 

consumer himself, as in the case of food 
produced and consun on farms, s 
that the results represent the val ot 
what ts purchased by consumers in tl 
market In me i has any account 
been taken of so-called “imputed cor 
sumption is in Ut ot sf s 

furniture tomobiles, not represented 


by current outlay, so that the results 


are comparable with the estimates of 
total current money incom of ind 
viduals 


Exports, Imports Included 
Exports and imports of goods and 


services and other foreign transactior 


affecting consumer 


expenditures hav 


been allowed for throughout, so that 
the figures repres consumption of 
both domestic and foreign goods and 


services purchased by all individuals } 


the continental United States The 
amount spent outside the United States 
by domestic cor rs for goods, serv 
ices and savings, however, is relatively 
small, amounting in 1929 to about 


$4 46 billions or 4 e‘e of th 
that year, and nearly 
for savings, so-called 


There is room for much difference 
of opinion as to th proper description 


and classification of the hundreds of 
items 
choice made 
of th« 
later 

in this 
used throughout tl Study has 


included, but the basis of the 


will be clearer when each 


j 


classifications is considered in 


summary tabl 


articles In the 


article the Civil” classification 
been 
retained, although it includes some items 
like expenditures for m 
legal fees, burials. which might be cor 


sidered rather personal, and some, like 


irriage divor 


fines and naturalization fees, which are 


paid to government and might be in 


So! tees and other 
led in 
items appearing under 
Dire t Taxes” doe 


payments by indi 


cluded under taxes 
payments to government are inch 
connection with 
so that 


other heads 


not cover all such 


viduals Customs duties excises and 
other taxes passed on to the cons 
in the price of the commodity or servi 


are not segregated 
Comparison With Census 


The nature and results of the study 


should be clearly distinguished fron 


those of the Census of Distribution 


The latter, covering only the single y« 


1929, was essentially a census of sales 


of certain general classes of commod 


ities and a few special services, lik 


' 


automobile servicing, by certain types of 


distribution agencies. Its primary pur 
pose v/as not to show the total amount 
of all goods and services or of particu 
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“The newspaper is an institution 
developed by modern civilization to 
present the news of the day, to foster 
commerce and industry, to inform and 
mold public opinion, and to furnish that 


check upon government which no con- 


stitution has ever been able to provide.” 


The creed of the Chicago Tribune appearing daily at its masthead 











Iw orper to prosper there is no great call for 
a newspaper to go beyond presenting the news 
—promptly, accurately and entertainingly. 
But for the Chicago Tribune this news re- 
quirement has been merely a starting point 
—a small part of its purpose. Born 85 years 
ago in storm, nurtured in strife, growing up 
with a raw, pioneer town it soon became more 
than a mere newspaper—a GREAT newspaper. 
Chicago and the Tribune have grown big 
together. They are inseparable in purpose 
and ambition. The public has learned to rely 
on the Tribune “to foster commerce and in- 
dustry, to inform and mold public opinion 


and to furnish a check upon government. . . .” 


Because of the Tribune’s commanding posi- 
tion in public confidence it has produced more 
outstanding advertising successes than any 
other Chicago newspaper. It dominates in 
circulation—150,000 more in Chicago and 
suburbs, 238,000 more in the entire Chicago 
area, than any other paper. 


Statistical yardsticks prove the Tribune's 
power and performance as an advertising 
medium. But over and beyond that statisti- 
cally proved supremacy stands the inescapab! 
fact that the Tribune is the voice of Chicago. 
Which is why advertisers say: 





“if you’re not in the TRIBUNE you’re not in CHICAGO” | 


Boston, 718 CHAMBER OF Commerce B 
San Francisco, Kon. Bipe. 


Cuicaco, TRIBUNE SQUARE New York, 220 East 42Np ST. 


ATLANTA, 1825 Ruopes-Haverty Bipc. 


Average total net paid circulation, March, 1932: Daily, in excess of 815,000; Sunday, more than a milli 


oo 
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modities bought by consumers 
sources, but to throw light on 
icture, Organization and condi- 
wholesale and retail distribution 
modities. Neither a complete 
wn between wholesale sales and 
tion to consumers by the agencies 
nor a breakdown by com 
s could be made. 
Retailers Lose Position 
onsequence its totals are far 
:an those arrived at in this study, 
total for 1929 is only about half 
As one of the accompanying 
suggests, and as will be shown 
retail sales of commodities have 
pparently been increasing less rapidly 
than the total consumption of goods and 
services and no longer reflect the rate 
f expansion of the consumer market as 
1 whole 


The essential significance of the 


figures in this study is that they set up 


for the first time a complete budget of 
the American people as consumers, a 
comprehensive picture of the standard 
of living in this country during a period 
of great prosperity, and of the shifting 
elements of that picture over twelve 
ears of rapid change in consumer habits 
nd social customs. The figures summa 
rized on page 14 and charted with this 
rticle are the closest approximation pos 
ble on the basis of present knowledgc¢ 
) the amount of money actually spent 
by the American people each year for 
ving expenses, savings, and govern- 
nental services. But it is most important 
to note that the value of goods and 
services consumed is not necessarily ex- 
actly the same thing as the amount of 
money spent for them by consumers, for 
much is consumed that is not fully paid 
for by individual consumers, and indi 
viduals pay for much that they never 
consume 
Interesting Discrepancies 

Institutions and corporations buy 
some consumer goods and _ services 
which their inmates or employees con- 
sume, and great amounts of goods and 
services are sold below cost or at a loss 
year in and year out, all of which in 
creases the amount consumed in com- 
parison with the amount paid for it. 
Likewise, on the other side of the ledger, 
the purchasing power of individual con- 
sumers is increased over their recorded 
income by consumer credit, by proceeds 
i sale of assets, trade-ins, expense ac- 
unts, debt redemption, bribes, boot- 
‘gging, racketeering, and odd jobs. 
Finally, as the experience of recent 
ts has sadly emphasized, some of 
their savings really turn out to be ex- 


Penditures without return. 
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EXPENDITURE AND INCOME 


This picture of the 


’ 


{mer le an 


he Business 
pocketbook 


sums up 13 years of American business and standards of living in good 


times and bad. shows how actual consumption exceeds income 


All of these considerations enter into 
the amazing fact brought out in these 
estimates that the value of the goods 
and services consumed by individuals 
together with direct taxes and savings, 
runs consistently much higher than the 
estimated total money income of the 
people of the country. Toward the end 
of the series some attempt will be made 
to account for it. For the present the 
figures on page 14 should be regarded 
as a fair picture of the value of th 
goods and services actually consumed, 
by individuals in this country, whether 
they pay for them or not, together with 
the savings made, whether they keep 
them or not 

The Inventory Problem 

Wastage, spoilage, and breakage 
of goods are allowed for in these 
figures, but changes in inventories 
from year to year are not. There 
can, of course, be no inventory of 
services; they must be currently con 


sumed, and their proportion has risen 
steadily from a third to two-fifths of 
the total in the period covered. All 
evidence is that year to year changes 
in inventories of finished consumer 
goods are insignificant in the totals and 
could not account for an error of mor 
than 2% either way. Estimates of th 
Federal Reserve Bank of New York in 
dicate that over- or under-production of 
all manufactures in with 
current demand has never been in excess 
of 5% at any time since 1919. It is 


safe to say that the consumer goods as 


comparison 


well as services produced each year ar 
pretty completely consumed or sold at 
some price, whether fully paid for or 
not. The actual amount paid for them 
lies somewhere between the estimates of 
recorded money income and the tables 
here given of the total value of th 
goods and services consumed, taxes paid 
and moncy saved by individuals 

So far only one attempt has been 








Average Annual National Expenditures, 1924-1927 
(In Million Dollars) 








7 Great 


Food 
Housing 
Clothing 
Transportation 
Personal 
Savings 
Recreation 
Health 
Taxes 
Education 
Social activities 
Civil 
Miscellaneous and Balance 
TOTAL 


2,982 
2,067 
1,138 
2,058 
1,517 
450 
318 
1,778 
225 
294 
38 
(1,221 


$19,857 





Per Cent 
Britain of Total 


$5,770 


United ‘Per Cent 
States of Total 


$22,233 24.91 
16,345 18.31 
9,533 10.68 
11,586 12.98 
8,544 9.57 
8,113 9.09 
3,351 3.76 
2,973 3.33 
2,302 2.58 
1,814 2.03 
1,584 1.78 
873 -98 


29.06 
15.02 
10.41 
5.73 
10.37 
7.64 
2.27 
1.60 
8.95 
1.13 
1.48 
19 

) (6.15) | 

100.00 


100.00 $89,251 








made to construct a similar estimate for 
a foreign country. The table above, 
showing Feavearyear’s estimates of the 
average annual national expenditure for 


Great Britain the 1924-27, 
makes a striking contrast with the United 
States in its picture of the standard of 
living of the two peoples. 


in years 


Gas Industry Raises $6 Millions 
To Expand Its Market 


Remembering what happened to the iceman, 


appliance manufacturers organize an offensive 


Gas appliance manufacturers are or- 
ganizing a national advertising and pro- 
motional campaign to popularize the use 
of gas-burning appliances. They pro- 
pose to spend $6 millions in three years, 
$2 millions annually through the manu- 
facturers’ section of the American Gas 
Association. 

Invasion of the normal market for gas 
and gas-consuming devices by the elec- 
trical industry has been in progress for 
some years. However, it did not begin 
to look like an actual threat to the pros- 
perity of the gas industry until manufac- 
turers of electric ranges, after gaining a 
foothold in many territories, announced 
a nationwide campaign designed to sell 
250,000 ranges in 1932 and 500,000 an- 
nually thereafter. 

Heard the Warning 

Gas appliance manufacturers remem- 
bered that when the electrical industry 
set out to sell one million refrigerators 
in 1931, it came within a small percent- 
age of its goal. They decided that, un- 
less they promptly proceeded to offset 
this organized offensive by a counter- 
offensive at least equally well-planned, 
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they might suffer an irreparable loss of 
markets for their products. 

Based on the results of a special 2}- 
year study of the industry, the proposed 
campaign is expected to insure continued 
stability and future growth. Public edu- 
cation in the understanding and proper 
use of gas-burning appliances for home 
or industry will be attempted, with spe- 
cial attention to broadening of markets 
for the major items. 

New designs in home appliances, such 
as ranges, water heaters, heating plants 
will be encouraged to increase modern- 
ization or replacement buying 

The demonstrated economy, cleanli- 
ness, and convenience of gas as a fuel 
will be capitalized wherever current 
rates justify comparison with fuel oil 
and coal prices. 

Similarly the industry may be ex- 
pected to concentrate much effort on 
the further extension of the use of gas 
in industry. Since pipe-line distribution 
has made natural gas available at low 
cost, gas-consuming devices have been 
greatly improved, new uses developed. 
With a suitable rate-structure these prove 


equally economical wher« 
factured gas is available 
Funds for the campaign 
raised on the basis of total 
billings of participating 
Promotional activities, adv: 
cooperative campaigns with | 
and utilities will be organized 
to meet seasonal requirement 
penditures adjusted to the a: 
scribed by all the manufact 
various types of appliances 
In addition to participati: 
cooperative industry 
manufacturer is expected 
through his normal advertisir 
portional activities to supp! 
general effort 
Utility Cooperatio: 
Gas-producing utility con 
cooperate by sponsoring s; 
campaigns individually and 
tion with local hardware, plu 
niture, department store, spc 
ers and mill supply houses 
On the manufacturers’ 
vertising committee of the A: 
Association are officials of 
companies in the field, inc! 
troit-Michigan Stove Co., 
Stove Co., Ruud Mfg. Co 
Heater Co., Bryant Heater & 
Electrolux Refrigerator Sa 
Everhot Heater Co., Tappan 
American Gas Products Cor 
wood Range Co., Standard ( 
ment Corp., Geo. D. Roper 
face Combustion Co., Vesta ( 
& Mfg. Co. 
While the campaign 
financed by manufacturers of 
is expected to benefit then 
producers hope that it wil 
tide of declining gas sales 
natural gas declined from tl! 
1,941 billion cubic feet in 
1,584 billions in 1931, 
factured gas dropped from 
peak of 524 billions to 398 | 
1931. 
Industrial Index Explain: 
However, most of the d 
accounted for by the reduced 
industry which cut its 1931 1 
consumption 22% below th 


cam} 


wl 


-- € 
ure while domestic consumptio 
only 3.2%. 

A breakdown of manufa 
consumption during 1931 
the footage of domestic user 
16% under the total for th« 
1929. House heating consu! 
only 4% but industrial users | 
less, although they still acco 
70% of all natural and man 
gas consumed. 
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J. WALTER THOMPSON 
COMPANY 


Product and market research 
Merchandising 
Complete advertising service in 


newspapers, magazines, radio, and outdoor 


An organization operating on-the-ground 


in the market centers of the world 


NEW YORK «+ 420 Lexington Avenue + 1 Wall Street CHICAGO + 410 North Michigan Avenue 
SAN FRANCISCO « BOSTON « CINCINNATI « ST. LOUIS « LOS ANGELES « MONTREAL « TORONTO 


London + Paris + Barcelona « Stockholm - Copenhagen Berlin - Antwerp 


Sao Paulo + Buenos Aires + Port Elizabeth - Bombay Sydney 





Steel Canvasses Opinions 
On Another Wage Cut 


PERVASIVE rumors of another wage and 
salary cut sweep the steel industry. De- 
spite the fact that it has no official 
sponsor and that some steel executives 
have warned against another cut now, 
reports persist that a second 10% slash 
on top of that made effective last Oc- 
tober (BIW’—Oct7'31) is on the cards. 

Reasons given for it are: the industry 
is Operating at only 25% capacity; there 
are few signs of definite upturn in 
orders; steel mills. have made all pos- 
sible operating economies but prices re- 
raain well below cost. But some leaders 
point out that the same conditions were 
cited to support the wage cut last year 
and add that it had no effect upon them 
Prices continued to decline; are now 9% 
below thase of Oct. 1 and have wiped 
out all the gains made by reduced pay- 
rolls which, even if fully effective in 
reducing costs, could not have lowered 
prices more than 2%. 

Would Be Under Pressure 

Although the industry is still battling 
further price deflation and, within recent 
weeks, has been generally successful in 
holding its ground, there is little doubt 
that automobile buyers like Mr. Ford, 
who are now active in the steel markets, 
would fail to push their advantage if 
wage cuts were made. And the industry 
has given little evidence that it could 
hold prices in the face of such pressure. 

Besides all this the current week has 
been very encouraging for steel. Opera- 
tions are definitely increasing. Youngs- 
town Sheet & Tube Co. is reopening 12 
sheet mills; Mahoning Valley Steel Co 
is reopening 4. Reopening of 2 blast 
furnaces in Birmingham will bring its 
output to 50% capacity. In other dis- 
tricts renewed activities will raise the 
average operating ratio of the industry 
several points this week, with good pros- 
pects of still more business in the future 
as the automotive program gets under 
full way. 

Economies Have Helped 

With the drastic economies which 
steel mills have made, the upturn need 
not be great to put them on a profitable 
basis. Republic Steel Corp. asserts that 
it can make profits at 40% capacity 
operations; a large independent can 
break even at 35% ; Bethlehem can make 
money at 50%; other companies in the 
industry have improved their position 
similarly. 

These estimates are based on current 
prices which are admittedly below cost. 
Many careful observers believe that a 
much stronger and more concerted effort 


Store-Door Bankinc—H ow one Los Angeles bank serves small d 


in outlying sections. 


to raise prices to economic levels would 
have a much more beneficial effect on 
the industry, not only currently but for 


This “motorized branch” carries a regu 


the future, than any further r 
the already drastically deflated 
thousands of steel workers 


Low-Priced Imports Spoil Hopes 
Of Stabilizing Iron and Steel 


THE iron and steel industry is greatly 
perturbed over the attacks being made 
upon its price stabilization effort by im- 
ported goods. Volume of imports has 
shown no tendency to increase; in fact, 
total imports for the first 2 months of 
1932 were nearly 12,000 tons or 17% 
less than in the same period last year. 
But there has been no halt in the decline 
of prices of imported products and 
many of them now sell at levels which 
the domestic industry cannot hope to 
meet. Even a relatively small volume 
of sales at such cut prices has greatly 
increased the difficulties of the domestic 
industry in its thus far futile efforts to 
stabilize price levels on a profit-making 
basis. 

Since December the price of Swedish 
steel strip has dropped $6.20 a ton. 
Since England went off the gold stand- 
ard, price of Swedish iron bars has de- 
clined $26 a ton. Foreign reinforcing 
bars are selling for $14 a ton less than 
the domestic product. Steel floor plates 
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which domestic producers sell 
3.55¢ a lb., are duplicated by 
for 1.70¢ to 2.10¢ a lb. 

Recently a large order of W 
plate was sold to a Pacific Co. 
at $3 a base box; best price 
consumers can offer is $4.75 
bale ties from England are s 
75¢ a 45-lb. baie, lowest in y 
ports of pig iron are particular! 
some. About 15,000 tons 
ported in January and Februai 
of it for the Atlantic Coast 
Imported pig sells at Boston f: 
a ton, at New York for $14.5¢ 
tic prices, f.o.b. furnace, averag 
$16 a ton. 

The immediate cause for th« 
the American market has been t 
ting of the important English n 
new tariff schedules which | 
tinental mills with no outlets 

Thus far imported goods 
penetrated far into the interior 
few important shipments hav 
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made to the Great Lakes district and Ve 

the domestic industry is not at all © R E 
rod that this market will not be £ 

assui 

oushe! harder in the future. In Texas T H N 

and California, particularly, imports 

have been of considerable importance. 
tton-exporting Texans believe they 


,0W reciprocity in buying steel 
to insure markets for their cotton, they 
also point to high freight rates from A$ MANY RETAIL SALES 
interior steel mills. On the Pacific Coast 
0% to 40% of the total con- 

mn of bars, light structural shapes, | ' NI a Vv y $ fe | LJ R e bt | L e 

ire products last year were he ER & 

although the total imports were 


Sapo. "| OF THIS TERRITORY... 


Little to Be Done 

re seems to be little to be done 

ut it. The steel industry, along with | 
others, is actively behind the 
Hawley bill, which would equalize 
tariffs by compensating for depreciation 
of foreign currencies. The industry is 
aware, however, that most steel imports 
come from Belgium, France, and Ger- 
many, which would not be affected by 
the Hawley bill. The one ray of en- 
agement seems to be the fact that 
nlikely that foreign producers are 
naking any more money on their export Send for 
siness than domestic producers are 
ir domestic sales. This is looked 

n as one explanation of why import 





Seven and one-half per cent of the 
nation’s sales in 2% of the national 
this 16-page booklet area. That’s the story in New Eng- 
land ... where people are still buy- 


describing the - . . . ) 
ing. There is always business in this 


| has not increased, since there Boston Wharf Company market if you’re geared for service. 
been little difficulty in selling all ~— 
has been brought in. 


Hundreds of manufacturers have 
profit-making learned that the one most practical 
approach to this business is a branch 
location in the territory. This may 
be the logical step for you. 


advantages to you. 


Wool Industry Talks Please use the coupon. 


About Stabilization ie tnees Ulitao. 0 
\r a meeting in New York last week fully-developed industrial section 
ns were made for the organization of equipped with facilities for econom- 
has been tentatively called a 4 ical manufacturing and warehous- 
ing . . . is located but ten minutes’ 
distance from the heart of Boston 
— yet rents, insurance and other 
charges are relatively low. 


Stabilization Council” for the wool in- ; 
which will embrace all factors 

‘rom the grower to the retailer. 
he meeting authorized Franklin W. } 
president of the National Asso- 4 From such an operating base, ship- 
n of Wool Manufacturers, to in- ments to your most distant New Eng- 
ich division of the industry to land customer will arrive in 12 
> men as members of a general hours or less by rail, 24 by truck, 

| to be called early in May. ‘The and 36 by coastwise steamer. 


opinion appears to be that 


hati -wide cooperation behind any | B oO y T oO N WE be A R f < oO M PA N Y 
a EE REE COI 


be achieved; when this is done 
| a general program laid out, detail Industrial Service Department—Dept. BW A 


ms will be tackled. BOSTON WHARF COMPANY, 259 Summer Street, Boston, Mass. 





ission at the meeting focussed = Please mail your FREE booklet which tells how to reduce distribution costs 
st laws, lack of coordination, un- | and build up profits in New England. 
ssful promotion efforts, inadequate | 
s, and lack of sincerity and| 
of purpose as factors entering} Company and Address 
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International News 


Tuer Bitis Have a Better CHance—Senators Glass (left) and Wagner, 
caught together at the short selling hearing. The modified Glass bill will 
probably come through in its new form. And the times are more recep 
tive to Senator Wagner's proposal to expand federal employment activities 


Many Employment Experts 
Rally Behind Wagner Bill 


SENATOR WAGNER has reopened his 
drive for a national system of employ 
ment exchanges. His bill to that end 
was vetoed last session after it had won 
a 3-year battle in Congress (BW —Jan 
20°32). There is little doubt that the 
new one will be repassed in both houses 
but the President's subsequent action is 
uncertain 

Few expected him to veto the bill last 


last-minute action was 


The sub 
stitute system devised by Secretary of 
Labor Doak has still to receive its first 
kind word from any employment expert 
They are agreed that it 


year and _ his 
widely and severely criticized 


in the country 
is quite inadequate and a useless waste 
of government money 
Still Needed 

Just to reassure himself that there is 
still meed for his measure, Senator 
Wagner has obtained opinions from 
some of the best known and most com 
petent employment experts in the coun- 
try. In their statements he finds justifi- 
cation for the renewal of his fight 

Benjamin M. Squires, arbitrator for 
the men’s clothing industry in Chicago, 
chairman of the general advisory board 
of Illinois in the operation of its em- 
ployment system and a member of the 


22 


University of Chicago faculty, wired 
Senator Wagner: “It is my considered 
opinion that federal employment system 
as now organized is nothing more than a 
ballyhoo serving as a camouflage for 
political patronage and without any 
evidence of effective placement or co- 
operation. 
“Infinitely Superior” 

Bryce M. Stewart, Industrial Relations 
Counselors and employment consultant 
for the President's Emergency Commit 
tee on Employment, wired: “A plan of 
federal-state cooperation in a nation 
wide system of employment exchanges 
as proposed in your bill seems infinitely 
superior to the present dual system.” 

Paul H. Douglas, economist of inter- 
national repute, author of many books 
on employment and a member of the 
University of Chicago faculty, wrote: 

I believe the Wagner Bill is preferable 
to the national system at present op 
erated by the Department of Labor.” 

Finally, Sumner H. Slichter, well 
known economist of Harvard University, 
asserted that the present Department of 
Labor system is far inferior to that con 
templated under the Wagner bill. Con- 
tinuing, he said: “In fact the present 
organization is practically useless and 


should be abolished. It is ; 
by employment experts but 
appointees. . . It has not 
judgment never will win th 
of employees = 


New Ruling Eases Way 
Holding Company Coniro| 
By agreeing to climinat 
divestiture 
holding companies bill (w 


clause from tl 
have given the I.C.C. autho 
pel the surrender of rail st 
interfering with its consolid 
the House Commerce Con 
removed the roads’ principal 
to the bill designed to brin 
companies under the commis 
Retroactive to 1920, wher 
first wrote railroad consolid 
the law, this provision wi 
threat to the holdings which 
sylvania and the Van Swerins 
acquired in shaping their 4-sy 
But if mad 
only to acquisitions in the f 


of consolidation 


trunk lines would not bx 
turbed, as practically all of 
erties needed to round out 
tems are already in the bag 
‘What the roads will do if 
mission rejects the 4-system 
a question in their own minds 
With the divestiture claus 
commission at* least will not 
bludgeon with which to enfor 
Without 
I.C.C.’s only alternative wo 
round-about method of pros 
violation of the Clayton Anti-1 


legislative vuths 


New Rail Line Blocked: 
Truck Service Adequate 
EXISTENCE of adequate rail ser 
been given many a time by stat 
tory bodies as the reason for 
extension of motor line servic 
railroad is denied the right t 
new rail line because of the mot 
ice available 

The decision came from 
state Commerce Commission 
in answer to the Texas & Pa 
way’s request for authority to 
232 miles of new line in tl 
Plains of Texas. The commissi: 
that the existing rail lines afi 
venient access to the most 
markets in this region and a 
the increasing use of automol 
trucks tends to lessen the need | 
tional rail service 
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‘Dark Surfaces are Sponges 
that soak up Your Profits” 








. 
says E. D. TittsoNn 
Illuminating Engineer, 
Commonwealth Edison Co., 


Chi ago 


of the Crosse & Blac 


eilings and wa 


Inte rior 
well plant f 
painted with Barreled Sunlight 
insure the marimum reflect 
of daylight and dalur 
from the 
lighting 


vinalio 
modern, eff 


nataliation 








“Painted lastingly 


AT a time when every industrial 
A executive is fighting to cut costs, 
what Mr. Tillson says is worth think- 
ng about. He continues: 

“Scientific tests show that white 
iteriors which have turned yellow 

. which are covered with dirt . . . 
r interior surfaces which are un- 
painted . . . may reduce illumination 
is much as 60%, slow down produc- 
tion of your workers 10°, or more.” 





Time-Tested in Scores of 
Famous Plants 


American Tobacco Co. 

Gruen Watch Makers Guild 

The Mennen Company 

Stromberg-Carlson Telephone 
Manufacturing Co. 

Gold Dust Corporation 

Western Electric Co. 

Cannon Mills Company 

Pepperell Mfg. Co. 

Kellogg Company 

Wm. Wrigley Jr. Company 

Life Savers, Inc. 

Clicquot Club Company 

The L. S. Starrett Company 

Diamond Match Co. 











white ... they reduce production costs” 


Hundreds of America’s industrial 
leaders have found the way to put 
all potential candle power to work 
... to keep it at work. They paint 
interiors of their plants with 
Barreled Sunlight. 


The Pioneer 25 Years Ago... 
The Leader Today 


Over a quarter of a century ago 

Barreled Sunlight blazed a new trail 

... pointed the way to better light- 

ing. To the dingy interiors in which 

millions of workers toiled, it brought 

the cheerfulness and cleanliness that 

only white ceilings and walls can give 
In the modern, scientific- 

ally lighted plant, its réle 

is even more important. 

For the smooth, non-por- 


Barreled 


Reg. U. 8. 


ous white surface of Barreled Sun- 
light resists light-absorbing dirt, 
washes like tile, retains its high re- 
flective value longest. (See guarantee 
below.) The booklet, “More Light 
with Lasting Cleanliness,” contains 
more detailed information about Bar- 
reled Sunlight. Write for it to the 
U.S. Gutta Percha Paint Company, 
1-DD Dudley Street, Providence, R. 1. 
Branches or distributors in all prin- 
cipal cities. (For Pacific Coast, W. P. 
Fuller & Company.) 
GUARANTEE—Barreled Sunlight, The 
Rice Process White, is guaranteed to remain 
white longer than any oil gloss paint or 
enamel, domestic or foreign, applied under 
the 
ing to our specifications. 


accord 

If it 
does not do so, we will give free 
enough Barreled Sunlight to repaint 
the job. 


Sunlight 


Pat. Of. 


same conditions and 


Reflects Light . . . Remains White . . . LONGEST 
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wey ISTAYAT THe |1-C.C. Counsels Moderation 
In Regulating Railroads’ Riv .\s 


NEW YORKER 


Actual letters from 
prominent business men 


Finest food 


in New York 


... reasonable prices 
says Philadelphia Manufacturer 


HETHER you go for a hurried bite 

to their speed-counter Coffee Shop 
or dine leisurely in their beautiful Terrace 
Restaurant, you always get well-cooked, 
appetizing food at the New Yorker, fla- 
vored and served exactly right. Their Empire 
Tea Room and Manhattan Room are equally 
good. And all prices are surprisingly rea- 
sonable.” e 


The best costs amazingly little—at the Hotel 
New Yorker. 2500 rooms, over five hun- 
dred for only $3.50 a day, single. (See de- 
tailed description below.) Stay at the New 
Yorker once and you'll come back again. 
Just three minutes from the Pennsylvania 
Station by private tunnel. 


ALL THIS FOR 5 A 
A DAY 


AS LITTLE AS 


Quiet, airy, outside single room with tub and 
shower bath, luxuriously comfortable bed, cir- 
culating ice water, Servidor, bedside and dresser 
lamps, full-length mirror, Stromberg-Carlson radio 
(four programs). 

FREE— Novel illustrated booklet, “A Vertical 
Village”, sent postpaid. Address Room 100. 


HOTEL 
New YORKER 


“Where the Best Costs Less” 
34th St., at 8th Ave., New York City 
RALPH HITZ, President 


BOOK-CADILLAC HOTEL: DETROIT 
Also under Ralph Hitz direction 











wae Senator Couzens and his Com- 
|merce Committee are still pondering 


over their bill for the federal regulation 


‘of interstate motor lines (BW—Apr 


13'32), the Interstate Commerce Com- 
mission has come out with specific 
recommendations to Congress. 

In the main, these follow the provi- 
sions of the Couzens bill more closely 


‘than they do the sweeping plan of regu- 


lation suggested by the I.C.C. examiner, 
Leo J. Flynn, last January (BW—Jan 
13’32). 

In contrast to the Flynn proposal, 
the commission's report recommends 
that buses alone be placed under com- 
plete federal control at this time, limit- 
ing the regulation of trucks for the 
present to permits and liability insur- 
ance. It would make haste slowly on 
truck legislation: there are many prac- 
tical and legal difficulties involved and 
little experience to draw upon. 

It would require the buses to obtain 
certificates of public convenience and 
necessity; carry liability insurance or 
furnish indemnity bonds; file and ad- 
here to scheduled fares—which the 
I.C.C. would have the right to repeal, 
if found unreasonable, but not to fix. 

Flynn Suggestion Ignored 

Buses, trucks, railroads, and water 
lines would be authorized but not re- 
quired to establish joint routes and 
rates, with the latter subject to I.C.C. 
jurisdiction. The railroads would be 
given express authority to engage in 
motor operations but, probably because 
it was considered unnecessary, the com- 
mission eliminated Examiner Flynn's 
proposal that the Clayton Act be 
amended to permit rail carriers to ac- 
quite existing motor lines. The com- 
mission also dismissed his recommenda- 
tion that motor lines be required to 
carry mail, as well as the suggestion that 
the railroads utilize the Railway Express 
Agency for handling L.c.l. freight, while 
renewing the hope that freight-forward- 
ing and express-freight companies would 
be brought under its jurisdiction. 

That the commission has been anxious 
to show no prejudice in favor of the 
railroads is evident from its rejection of 
Examiner Flynn's proposal that, before 
issuing a permit to a motor carrier, con- 
sideration should be given to existing 
rail service. 

The harm that the “unrestrained com- 
petition” of buses and trucks does to 





Viner" 
Bul 1 


the railroads and to motor 
tion itself, the I.C.C 
minimize by reasonabl 
rather than by suppressing 
of transportation which 
improve the service offered 


ick 
For Chicago Railros |. 


MucH has been said, but 1 
about placing the Rail 
Agency in the service of 
for highway trucking. W 
the rail carriers now 
under arrangements with |; 
erators or through their ow: 
sidiaries. 

However, 
by the Chicago railroads in 
Express Agency for highw 
Rail carriers touching othe: 
may follow suit. 

The service will extend 
and 100 miles each way fr 
with terminals at Milwauk 
north, Aurora in the 
Bend in the southeast. O; 
expected to start within a 1 

New energy has been put 
hind the idea of enlisting 
for the railroads’ trucking s 

Speaking at his stockhold 
meeting last week Fred W 
president of the 
Western, urged rail carriers | 
date all their trucking operat 
railroad-owned Express Aget 
than attempt to perform s 
individually through local t 
motor line subsidiaries. 
tion, he said, would strength 
roads’ position in fighting th 
competitors, greatly reduce t! 
organizing and operating 
motor lines, eliminate duplic 

Under his proposal, the R 
press Agency would be ma 
giant highway and terminal 
sidiary, handling all 
freight for all lines, rendering 


Express Agency to 1 


pert 


a start is soot 


west 


Ch ic age ) 


Such \ 


less-t! 


service where it is cheaper, p 
all transfer services, collections 


liveries in large cities, and a 
freight-forwarding company 

The long-discussed railroad 
providing door delivery in Nev 
contemplates the use of the 
Express Agency. 
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\iner- Picks Are Idle 
But Their Hoes Are Busy 


rep Coat Co., largest coal | 
the world (second largest 
producer in the United 
ilso the world’s largest pro 
nployee-gardening. For this 
efforts to relieve unemploy 
part-time employment distress 
been singled out for praise by 
nt’s Organization for Unem 
Relief 
in 1931, with realization that 
work could no longer be pro 
all its employees, the com 
ed 2,000 acres of land under 
distributed 5,000 packets of 
got 4,000 gardens planted 
lens produced $400,000 worth 
and vegetables. An even 
gram, expected to yield $600 
th of produce, is under way 
Home Canners Busy 
siderable share of the crop was 
for winter usc Consolidated 
1 5 more carloads of sugar in 
1 in 1930 and 5 more carloads 
jars. One family put up 1,200 
of fruit, 72 quarts of pickled 
5 quarts of kraut, 120 quarts 
4 bushel of dried beans. A 
ndividual went over the top—of 
with 662 quarts of canned 
is, 100 quarts of kraut, 120 quarts 
ipple butter. 

Agricultural departments of state col 

ges in Consolidation districts have 

lled in to teach employees how 
make gardens. This year the com- 

y is offering community prizes. 

But gardening is only the newest fea- 
of the company’s welfare program 
h popular opinion credits in large 
to the heavy Rockefeller interests 

ompany. 

Group Insurance 

rly 3 years ago a group insurance 
as inaugurated ; 98% of the em- 

subscribed voluntarily. Today, 
short work and general distress, | 
still are enrolled. The plan pays 
benefits of $1,000 to $2,000 and 

kness or accident benefits of $12 a 
for a maximum of 13 weeks. In 
rs and 9 months of operation, a 

$413,000 has been paid in death 
sickness and accident benefits 
totaled $372,000. The value of 
iyments is evidenced by the fact 
nly 189% of the families who re- 
them had other insurance. 
pany medical and health service 
s 23 full-time and several part- 
ysicians, 12 pubiic health nurses, 


It tells 
prospects where 
to find your dealers 


It's not only important that your prospects know 
where to buy your product or service, It’s imperative! 
“Where to Buy It” tells them exactly where to find 
your local dealers. Here's how it works: you list your 


’ 


authorized local dealers under your own trade name in 
the classified telephone books wherever you have distri- 
bution. Then you complete the circuit by referring 
people to “Where to Buy It” in all your advertising 
and radio broadcasting. 

Alliance Insurance, Mimeograph, Hertz Drive-Ur-Self 
and Holland Furnaces are a few of the nationally known 
names now listed in “Where to Buy It.” 

Discuss the possibilities of this service with your ad- 
vertising agency or the Trade Mark Service Manager, 
American Telephone and Telegraph Co., 195 Broadway, 
New York, N. Y. (EXchange 3-9800)—or 208 W. Washing- 
ton St., Chicago, Il. (OF Ficial 9300) 








The advertisement below is one 
of a series now running in The 
Saturday Evening Post, Collier's 
and The Literary Digest. It 
graphically portrays the conve- 
nience of “Where to Buy It.” 








dentists; runs a 50-bed hospital. 
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“WHERE TO BUY IT”?...here’s the answer 


Why accept a substitute when it’s so easy 
to locate the brand you want? 

Many national advertisers make it easy for 
you to find their authorized dealers. Just look 
in your classified telephone book. You'll find the “nearest 
dealer”’ listed under the name of the product or service 
he sells. (See illustration. ) 

General Electric, Sherwin-Williams, Goodrich, Ford, 
Raybestos. Those are a few of the advertisers who list 
their dealers in this convenient way. 





™ | Wide Rea: ing La 


WHAT SHALL WE Do & Be: 
H. Parker Willis. Nar t 
ysis of our chaotic t 


banks and some concret 4 
posals for reorganizatic Five 


WHERE SHALL WE 
| TAXES? Nation's Busine 
posed new tax levies 
i —_- : pa pposed. 


than 


NEIGHBORS: A CANADI 


‘ 


says 
Affairs, April. Economic 


ee | Fs 
Kconomy di anes = 


GOLD AND THE U 
World's Work. Apt 
losses which we as 
the result of (1) maint 


(2) abandoning 


PROBLEMS OF PUBLK 
| Tran tt Journal, April. ( 
linterurban methods of tr 
| consideration of mainte 
on problen ‘ 

RAILROAD LaABor 
capital won $210 


recent 3-act drama staged 


How THE AUTOMOBILE IN 
VAMPING ITs MANUFACT 
DEALER RELATIONSHI 
April. Details, with sugeg 

ithe radio industry 

| Why Fricmaire Has I 
lH W. Newell Electrical 
| April. Increasing sales have 
jand profitable 

| First—CaArEFU! THORO 
| TION, THEN THE WAGE-IN 
iA J. Grat I cult s) 
March. First develop and st 


|methods; then adopt wag 


| 
| 


| Experiences of a company 


plan and are encouraged b 


LecAL Aspects OF CONTR« 
|Henry Mills. Barron Apt 
control is not imminent T 
States 1S an important facto 


. . . Cotor INCREASES Suop Er: 
F ECONOMY is a watchword with you, then Edison Mazpa Lamps are = vat r oa a ain Gaalle 


right in harmony with your program. General Electric spends more went, April. Experiences 
than $1,000,000 a year in research and development to squeeze out of a | color has been introduced 
tiny filament every bit of light that it can possibly give, and to do it . —" 
*4 : : ia REPORTS—SURVEYS 
with the greatest economy of current. 
SOCIAL INSURANCE LEGISLA ) 


Poor lamps often waste enough current during their lives to buy several | politan Life Insurance Co., N 
lamps of known high quality. To be sure you are getting lamps that will pp. Original and present pr 
give all the light you pay for, insist on Edison Mazpa Lamps, product of unemployment, health, and pet 


General Electric’s day-by-day development. in Great Britain, Germany, B 
A mark, Italy, Ssvitzerland 





. ; 
Don’t stop with good lamps. Have good light to help you get the most a 

out of every minute, man, and machine. Your local electric service com- tase Bt Geeeted Bese of | 

pany or General Electric will be glad to consult with you at your conven- Domestic Commerce, Washi 

ience. There’s no obligation, of course. $1.10. Study of state aid 

and shipbuilding industries 

tries of the world 
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SURVEY OF THE DIRECT AN 


\ 
MEFANS AT THE DISPOSAL ‘| 
EDISO N MAZ Dy" LAM PS | Buyers TO ENABLE THEM IN A 
COUNTRIES TO ASCERTAIN THE Y 
GENERAL 96) Ome aCe THE Goops ACQUIRED BY THE) 
| Nations (World Peace Foundat 
1153 pp., $1.40. Data on pr 
| countries 
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Large Seale, Low Cost Housing 


Begins to Interest Investors 


Five per cent and safety looks better now 


than it did in wild days of boom 


uate provision of decent hous 
the 559% of the families of the 
of $1,000 to 
1 much more 


with imcomes 
year must wait 
of capital into that field than 

is been There 


lications this may develop 


available arc 
ind specifications are ready for 
vhich will supply modern home 
$30 $40 a month 


es at to 


volume of capital which will 
ed with an assured 5% return, 
f a risky 10% and 20%, 
is needed to start a tremen 
struction program which would 


1S 


be an immense impetus to gen 
siness but would also right a 
cial the 


n which we force 75% 


wrong uncivilized 


of our 
n to live 

as the consensus of th« 
last 


Ne Ww 
conference weck 


ousing 
32) where experts on all 


Apr20'3 
of large scale housing develop 
ts discussed the problems involved 
Philanthropy, So Far 
$70 millions already invested in 
ng of this type in the United 
is only a drop in the bucket of 
So far, funds have 
chiefly by philanthropists and 
itions, more interested in the so 


been pro 


in the economic aspects of hous 
That the projects have all proved 
sound business, has been an agree- 
surprise to pioneers; private in- 
still are skeptical. 
While only 6,000 residential units 
been built for families of less than 
income during the past decade, 
business has built 600,000 home 
for families with higher incomes 
$1,000 to $2,500 
is 164 million families; the total 
the 600,000 
nts of higher cost is the 1} mil- 
milies with incomes above $2,500. 


annual income 


for houses and 


New Viewpoint Necessary 
lo provide residential units which 
$7 to $10 per room per 
requires a new viewpoint toward 
2 problems as well as new meth 
lesign and construction and, par 
cheap money. Money costing 
12¢ for 


] 


rom 


©, as does that used 


all scale housing projects, is out 
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the 
whether or not achieved 


ot question Speculative profits 
cannot be con 
sidered when building for the low in 


come groups. More than a dozen larg 


, 


scale housing projects completed and 
now in operation do demonstrate con 
clusively, however, that a safe yield of 
5% can be assured 

Outlook Brighter 


Investment bankers, 
panies, foundations, and 


insurance ¢ 


om 


finan 
} 


similar 


cial institutions are interested in 


SUL 
sound, long-term investments for their 
funds, but they are still skeptical of this 
new field. There are indications, how 
ever, that safety is beginning to exert 
an appeal and that more funds will b« 
available in the next two years than in 
the past 10 

As a definite proposal of how housing 
corporations might be financed, William 
Sloane Coffin, vice-president of City 
Housing Corp., which has pioneered 
at Sunnyside and 


the 


large-scale housing 


Radburn, offered to 


conference a 


rs, CONTrACTOr 


sted in ti 


Ca a Uti¢ 


Orrin ( 


Bowery Savings 


0 
require a 


high standa 


} 


rd ot 


SUCCESS Ol 


; 


\ 


large scale housing project 


to them 


institu 


planned, 
} 


consida¢ 


cconomiic 
ation for 


ample atts 


H«¢ ye lies 


t10ns would be 


s 


int 


projec 
i 


KI; 


Vil 


xermanency of the devel 


be assured 
Willard | 
Prudential 


Life 


view 


In 


ported this 


lende rs want more 


the economic validity of low 
ing before going muc 
That 


ultra-conservative \ iewpoint is shown 


financial support 


the fact that Pru 


completed one low cost housing 


»u 


and 


Hamiltor 


} 


a 


h 
n 


ram 


onstrations ol 


farthe 


this 


dential 


Social Value Importan 
Lester 


Bank 


f 


Is 


asserted 


cost 


mi 


in Newark and has another and 


project under consic 


discouraged with futile efforts to get 


the usual 


support of large sca 


mortgage 


} 


4 


] 


i¢ 


eration 
Robert D. Kohn, president of Am 


can Institute of Architects, is apparently 


money 
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For Tatxies Onty—This theatre breaks with an old tradition: its neu 
“parabolic” floor rises toward the screen to give greater freedom fro 


eyestrain, its walls and ceiling are designed with an ear to acoustics 


Everything contributes to the sole purpose 





ommends that they be forgotten and a 
drive made to interest the building in- 
dustry. 

Dwight L. Hoopingarner, executive 
director of the American Construction 
Council, has proposed a $500-million 
slum clearance investment 
issue to be privately floated for popular 
subscription, as a means of financing 
low cost housing projects and a spur to 
business recovery. 


securities 


Southern Farm Loans 
Cut Cotton Acreage 


STIMULATED by. millions of taxpayers’ 
dollars, agriculture is embarking en 
thusiastically on another crop year, ap 
parently heedless of Farm Board advice 
that farmers plant less and receive more 
Crop loans are being made at the rate 
of $2 millions a day and now total ap 
proximately $50,000,000 

No loan is made for the production 
of cotton or tobacco unless the applicant 
agrees to plant no more than 65% of 
the acreage he planted last year. This 
does not apply to anyone who, in 1931, 
planted 10 acres or less in cotton or 3 
acres or less in tobacco. Every borrower 
must grow his own food and feed. No 
loan is being made to anyone who did 
not farm last year. Despite vigorous 
protests from the unemployed who have 
gone back to the land, the Secretary of 
Agriculture has refused to change the 
rule. Southern bankers also are making 
loans with the understanding that there 
is to be a similar reduction of acreage 
Some reduction in cotton acreage is 
likely to result, offset to some extent by 
the planting of new ground in West 
Texas. Incidentally, it is that rapidly 
developing area that is breaking the cot- 
ton market 

While much 


humanitarian features of relief in this 


can be said for the 


form, which this year will be extended 
to 10% of the 
is increasing recognition that it is estab- 


nation’s farmers, there 


lishing a dangerous precedent. An effort 


will be declaration 
against it in the platforms of each of 
the political parties. Were it not for the 
federal loans, cotton acreage would 


have shrunk sharply this season 


made to secure a 


New Bill Seeks to Get 
Cheaper Farm Loans 


FARMERS recently have had to pay 8% 
or 9% for Federal Intermediate Credit 
Bank money, because tne banks’ deben 
tures have not been readily saleable. The 
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ENGINEERING THE BUDGET 


T's 


For graphic demonstration of 


F. X. A. Eble, of the Treasury, devised this super-slide-rul: 


your arm. Proportions of appropriations are quickly seen 


debentures are purchaseable by Federal 
Reserve Banks, but are not eligible col- 
lateral for loans to member banks. Un 
conditions, 5% debentures 
have cost the farmer 4% premium 
1% added by the Intermediates, 3% by 
local institutions 

The Norbeck-Steagall bill, reported 
out to both House and Senate, will make 
the debentures eligible collateral. This, 
it is believed, will make debentures sale 
able at 3% and loosen the flow to credit 
to farmers and livestock men, who last 
year discounted $122 millions of their 
notes with the Intermediate banks 

The Reconstruction Finance Corp. re 
cently pledged itself to take over such 


der these 


part of a $25-million issue as the public 
would not absorb. This proved unneces 
sary 


New Life Insurance 
Drops in First Quarter 
New life 
were 13.5% 
ago, with volume for the first quarter 


5.7% total for the 
Data cover 


March 
a year 


insurance sales for 
smaller than Marct 
under the corre- 
sponding period last year 
i4 U. S. companies having in force 
829% of insurance outstanding 

March business failed to 
sharp increase over February that has 


show the 


been usual in recent years 
a 4% gain during D 
December, 1930, and a 
in January over January 
has been no encouraging pick 
business since June, 1930 
Decreases in March comp: 
in ordinary, and 26.4% 
surance, in comparison wit! 
21.1%, respectively, for tl 
ter. Explanations of the 1.8 
March and the 2.9% incr 
quarter in industrial insurar 
A majority believed the ris« 
the especially hard drive 
insurance salesmen during | 
March. One of the 3 larg 
specializing in this type of 
devoted all of its energy 
business during the first quart 
For the 3-month period 
new business was $2,667 n 
year again $2,829 millions | 
It is pointed out in Wall 


the inability of insurance 


normally large buyers of | 
business day in the year, t 
accustomed support to the 
ing the past 2 years is respon 
small degree for bad bond 
normal times 3 of the larger 
in the East are reported t 
mor 


investment funds of 


million a day 
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WEES 
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[linois Loses Round | 
in Income Tax Fight | 


Tue |! nots state personal income tax | 
an effort to lighten the burden | 
rty has been declared uncon- 
by Judge Jesse R. Brown in| 
sfield Circuit Court. Sponsors 


passed 


yn pr 


f the measure will carry the fight to 
the state Supreme Court The decision | 
declared that the tax violated the state 
constitution since it was levied on “'prop- 
ety by graduation and not valuation.” 
Judge Brown held that the U. S$ 


uct 

Supre! Court had decided that income 
from property is property, but that per- 
sonal carnings are not property in the 
sense that it is subject to excise taxes. | 
The federal constitution was amended | 
to allow a U. S. income tax. The state 
Supreme Court has held that all income 


n Illinois is property. The income tax 





neasure, said the judge, did not tax 
this ““property’” uniformly 

The proposed rates ran from 1% on 
e first $1,000 of net income, to 6% 
a $25,000 or more. Farmers put the | 
x through the legislature It was an} 
telligent attempt to equalize their | 
Property taxes were to be| 
ed by the $25 millions which the | 
tax was expected to raise This | 

to go into the county elementary 

| funds. It was to carry 30% of 
tary school expenses, sometimes 


{ total government costs 


Extra Fares Will Soon 
Be Extraordinary 

LLOWING the announcement by the 
York Central and Pennsylvania of 
r plan to discontinue extra fares on 
| trains except the Century and the| 
Broadway Limited, other Eastern rail-| 
roads have taken similar action. 
Beginning April 24, no extra fares 
charged on the Baltimore &| 
Delaware, Lackawanna & West 
Lehigh Valley, and Eric The | 
will apply to 4 trains on the | 
8. & O., 3 each on the Lackawanna and | 
high, and 1 on the Erie | 
Under the new schedules, both the | 
vania and the New York Cen 
each operate five 21-hour trains | 
New York and Chicago with | 
tra fare. The Broadway Limited 
Century will be put on an 18- 
‘run, collecting a $10 service charge 
liate service will be speeded up 
ng the faster trains stop at 
points. Revenue losses will be | 
the elimination of engueanatn 





Cut Your Catalog 
Distribution Cost! 


—Let Conkey Ship as well as Manufacture 


Your Catalogs! .- 


e2 b hake Cit 
mee 


=): fan Srahaagcs 


it is not alone the quality which Conkey builds into the printing and 
binding of catalogs and other forms of “Business Literature” which 
influences many of the largest buyers in the country to rely on 
Conkey as their chief source of supply, but also, the splendid distri- 
bution facilities which this company has to offer. 


Located right in the population center of the country; forty-five min- 
utes from the largest railroad facilities in the world; with extremely 
efficient storage and shipping departments, Conkey can distribute 
your catalogs and save you shipping costs. 


One manufacturer on the Eastern seaboord who formerly placed his 


business with an Eastern printer now saves thousands of dollars an- 
nually by placing his business with Conkey. 


You can do likewise, for here, in this efficiently managed and oper- 
ated plant, storage and economical distribution of finished catalogs 
is as much a part of the service rendered as is the quality produc- 
tion of printing and binding. 

There are a number of Conkey booklets which describe 

Conkey service in detail which you may have upon request. 


W. B. CONKEY COMPANY, Hammond, Indiana 


Printers, Binders and Book Manufacturers 
Sales Offices in Chicago and New York 


USE “BUYING LITERATURE” AS WELL AS “SELLING LITERATURE” 
A GOOD CATALOG IS THE BEST “BUYING LITERATURE™ 
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. . . and so we inaugurate 4 
much-needed campaign— be- 
cause it’s good business forus 
to show advertisers how to 
make their advertising SELL 


THE BUSINESS WEES 








It brought this reply 
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McGRAW-HILL PUBLISHING COMPANY, 


330 West 


42nd Street, New York 
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Soviets’ Second Plan Promises 


Orders Tempting to Americans 
pting 


And some manufacturers are beginning to ask 


questions disturbing to die-hards 


WHAT 
Russia ? 

Executives are concerning themselves 
with the 
Gradually-unfolding plans for the Sec 
ond Five-Year Plan are stimulating the 
interest Continuing agitation against 
Sovict business among a certain group at 
Washington has become much less inter 
Distasteful as it. still 

Russian business is 


are the prospects for business in 


answer to. this question 


esting of late 
may be to some, 
much better than no business 

Details of the Second Five-Year Plan 
will not be definite much before the end 
of the year. Here are a few of the 


reports business con 


advance which 
siders significant: 
To Double Investment 
(1) National capital investment in 
the first 5 years totaled $35 billions, 
will be doubled in the second. Business 
concludes that imports of $2. billions 
in the first 5 years can reasonably be 
expe ted to double in the second. 
(2) New electrification projects al- 


building and 


ready planned include: 
equipping a 400,000 kw. steam power 
plant before 1934 near Lake Baikal 
a dam for electric power development 
on the Irkut River by 1937; installation 
of the remaining turbo-generators in 
the Dnieperstroy power plant soon to 
he opened 

(3) The 
producing plant is planned as a part 
of the East Siberian development. An 
American—John Calder—is in charge 
of development, reports that large or 


world’s largest copper 


ders will be placed, and soon 

(4) The Second Plan calls for the 
construction of 20,000 miles of railways 
costing $34 billions. There is no evi 
dence yet that American plans will be 
adopted or even that American equip 
ment will be used. But there are hopes 

Some Features Overplayed 

(5) Besides these developments in 
the heavy industries, further equipment 

canning, pack 
equipment will 


for the light industries 
ing, textiles, electric 
be purchased. The consumer industries 
are an important 


Plan but they have probably been played 


part of the Second 


up more than they deserve because they 
seem to meet the world’s idea of what 
Russia needs rather than because Mos 
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cow has given it unusual weight in 
the plan 

Manufacturers, tempted by this vol- 
ume of potential business, are paying 
more than usual attention to 2 proposi- 
tions which have been recently advanced 
by certain American business leaders: 

(1) That, taking a cue from the 
British, Germans, Spanish, and Italians, 
a group of American 
manufacturers and bankers should visit 


represe ntative 


Russia and investigate on the spot the 
possibilities of expanding Russo-Ameri- 
can trade. Careful cultivation brought 
the Germans $219 millions of Soviet 
orders last year. Britain studied Russian 
needs, pointed out Moscow’s heavy trade 
balance with London, carried away $73 
millions of Russian orders. The United 
States dropped to third place with a 
bare $51 millions. Italy, Czechoslovakia, 
Poland, and Norway all won good- 
sized Soviet orders by sending large, 
carefully selected trade delegations to 
bid on the spot 
(2) That we more 


should devote 


































Here's How—Messrs. Johnson and Hatch (lejt) of Detroit, | 
some production pointers fo young Russian workmen at 
Novgorod automobile factory, where production has fallen o 





attention to a 2-way R 


There is growing concer: R 
insistence that she can't | 
can’t sell here. So los 


bought freely, and ther 
change restrictions, it co 
Since last summer, Mos 
out the threat not to or 
purchases of Soviet Zor 
millions in 1930, scarcely 
last year. Since the 
Soviet-American _ trade 
United States has accun 
able balance of almost § 
Last year the balance of 
made up 27% of the tot 
able trade balance 
Begin to Ask Quest ons 

People are beginning 
why the United States is : 
Russian goods. Few Ai 
ing from the U.S.S.R 
contention that “‘all’’ go 
uct of forced labor. | 
is anything inferior 
(mostly raw materials) 
admitted. And, importar 
growing group which ts 
test federal policy of 1 
tance to Soviet goods 
products are admitted fr 
tries and domestic sup; 
quate Manganese, spr 
special fish products, br 
and furs are outstanding 


products we might buy fr 


rik BUsts 
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st the same time be building up a chance 
for an assured volume of reciprocal 





Where Orders Have Gone 


trade in the very products the United 

Spat is best equipped to export 

machinery and machine products, and | 
ul skill 





| itives from the Middle West who 
1 a luncheon in Chicago recently 
ard Peter A. Bogdanov speak, 
y underlined these statements 





p ses Which have been made for 





the Soviet Union in this country during 





few years have been of special 
to the Middle Western states 






(Illinois, Michigan, Ohio, Indiana and 
Wisconsin) where purchases by the 
Amtorg in the last 2 years have made 





than half of the total Amtorg 
In 1930, Illinois was the leader 





all the states, the orders there 
$38 millions 





And another significant statement: 
It should not be forgotten that Russia 











san important gold-producing country 
Production of gold has doubled in the 
st 3 years and the amount of the gold | 

in the vaults of the State Bank 

is increased to about $330 millions, as | 
gainst $250 millions in March, 1931.” 
In New York, in the export group, 

is rumored that Amtorg has placed | 












perhaps half a dozen orders recently 
ith firms, probably in the Great Lakes 
facturing area, on terms compar- 
to those granted by Europeans 











This is assumed to be no down payment 





vith order and from 18 to 21 months’ 





credit The financing has supposedly | 
been aided by local banks 














American Potash Sends 
The Cartel to Cover 
EuroPEAN News Burrau—European | 
potash interests are seriously alarmed 
over the reports that potash deposits in| 
New Mexico, and to a lesser extent in| 
Texas, are proving to be potentially very 
rich, are likely to be worked extensively 
in the near future, may well supply the 
important American market, hitherto 
importing 859% of its potash consump- 
ton total, may even become a threat in 
export markets. 

This has led officials of the Franco 
German monopoly to negotiate with the 
Poles, only other large producers in 
Europe, for an all-Europe cartel which 
will protect them from competition 
ithin their own group and build up a 
“ronger working organization to meet 
American competition. 

Polish production is small compared 
that of the Franco-German mines 
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‘Tt always has 


stopped raining 





During an incessant downpour lasting several day- 
the village philosopher was asked: “Do you think 
it will ever stop raining?” to which the venerable 


man of wisdom replied, “W all. it alwavs has.” 


Meanwhile. the use ol Old lronsides Ledge for 
public and commercial records continues because 


it has always “stopped raining.” 


Old lronsides Ledger is a high percentage clean. 
new rag content paper. The essential properties ke 
manded of a paper to be used for permanent records 
will be found in this grade, not only those you se¢ 
and feel but the intrinsic qualities,—permanence. 


durability. and resistance to discoloration. 


Look for the “Old lronsides™ watermark in your 
record sheets. It is your guarantee that your printer 
or stationer has done you a valuable service. Made 


by Gilbert Paper Company, Menasha, Wisconsin. 


IRONSIDES 





but, from the point of view of the cartel, 
competition from the Poles was becom- 
ing a disturbing factor in the Scandi 
navian markets, and an almost prohibi 
tive Polish import duty during the last 
few years has virtually dislodged Ger- 
man potash from the Polish market 

The new agreement uniting the 3 
large European producers will last for 5 
years. It gives the Poles a quota of 4% 
of total exports. The Polish market is 
reserved for domestic production though 
it may be that the Poles will find it 
profitable to open certain domestic 
markets to German potash because of 
the shortage of haul from the German 
mines. If this develops, Poland will 
be expected to expand her Scandinavian 
market to compensate 

Pending the development of the New 


Mexico the new agreement 
means a virtual European, and even 
potash monopoly 
since the Spanish potash mines are of 
no international importance, and the 
Russian deposits in the Ural mountains 
are too unfavorably located to be likely 
soon to compete in world markets 

Cut off during the war, the United 
States exploited known potash fields in 
New Mexico and Texas. Output even- 
tually reached something over 50,000 
tons, about one-fifth con- 
sumption. It was only when the postwar 
Franco-German cartel started again to 
fix prices that alert Americans got busy, 
made new in New Mexico, 
found that domestic po- 
tentially comparable to European, that 
production could be profitable 


mines, 


worldwide, export 


of normal 


studies 


sources were 


Germany Fears Unsettlement 


Following Provincial Elections 
+ 


EUROPEAN News BurREAu (¢ 


able) 
Germany is worried. Elections are the 
cause 

Hindenburg is president but the threat 
of Hitler control has not been elimi- 
nated 


Four provincial elections are immi- 


7 
* 


— > = 
4 _~ tn Dane 
~ > al Sa. 


nent: (1) in Prussia, which is a Hitler 
stronghold and has a population of 39 
millions; (2) in Bavaria, which is anti- 
Hitler, has a population of mil- 
lions; (3) in Wuerttemberg, also anti- 
Hitler, with (4) in 
Hamburg, which is pro-Hitler, with 1 


7.4 


2.6 millions; and 


ates | 
mre 


Wide World 


Wetcome To Enctanp—The Lord Mayor of Southampton greets the neu 
{mbassador from the United States as he arrives to take up his residence 
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millions 
tion of 50 millions out 


This is an ager 


Germany of 62 millions 
Prussia, which is increasing 
all Gern 
size and population 

The present Prussian gov 
coalition of 
Centrists. Premier Braun 
of the Interior 
personalities, are both So 

Possible Results 

In the Prussian elections 

number of possible outcom 


is two-thirds of 


moderate So 


severing 


ing out of these a number 
results. 


are worrying Germans. H 


These possible res 


mary of their reasoning 
(1) Hitler is likely 
clear-cut majority in the el 
neither will the present c 
Important, then, is last w 
in the Diet constitution n 


not 


sary an absolute majority f¢ 
of a Premier 
bined Communist-Nazi vot 
lish the old ruling 

(2) The Communists tl 
their balance of power to per 
the Nazis nor anti-Nazis fr 


which 


Prussia ex 


control, would |} 
effective administration, pr 
stant turmoil. 
Might Use Force 
(3) Failing legal contr 
the Hitlerites may 
cibly and gain control of t! 


Seize 


important Prussian execut! 

Here is the German wor! 
or forcibly in power, Hit! 
into collision with the fed 
ment. This, Germans belie, 
lead to a general strike. 
not this gloomy prospect de\ 
if Hitler does not come into 
one means or another, the f 
tion is likely to become unt 
a difficult period of political s 
is ahead. 

No Catastrophe Likel) 

But the most pessimistic ar 
ing for a catastrophe. Hitler 
is likely to be far more mod 
his campaign speeches indi 
general strike, his troops are 
organized, trained to man pri 
railroads and key utilities. G 
aware, too, that Bruening’s fi 
gency decree, adopted in D 
borrowed boldly from Hitler's 
Banks and industry would bx 
ized, and Germany's frontier 
be armed. 

The immediate 
business, however, is a period 
settlement. 


threat to 
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Just how much 


APRIT 


is the consumer’s demand for “servrices”" 


cutting into his purchases of commodities? 


NCREASING consumption of 

services—that’s the outstanding 
feature of change in the national 
standard of living in the past 12 
years. This trend is established in 
the first study of “The American 
Consumer Market’, appearing in 
this issue of The Business Week. 


But just how far has that shift in 
buying habits gone? At just what 
rate is it being made, year after year? 
Furthermore, after all payments for 
government services (taxes) and for 
investments (savings) how great a 
share of the consumer’s dollar goes 
for purchase of strictly commercial 
services? To what exact extent does 
the shift in buying habits apply to 
the domestic consumer markets 
when the figures for foreign pur- 
chases are deducted? 


It’s of vital importance to business 
men to know the answer to these 
questions. Without these answers, 
they certainly can’t form a clearly- 
defined picture of the present actua! 
market for commodities as distinct 
from the market for “services.” 


As the next step in helping business 
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to get clearer pictures of its true 
consumer market, The Business 
Week will give concrete answers to 
these important questions in the 
second of its twenty studies of “The 
American Consumer Market.” This 
second study will appear next week 
(May 4th issue). 


Nobody dealing with the consumer 
market can afford to miss reading 
this series of twenty studies. The 
series as a whole isn't a study of 
sales in a certain type of store or a 
certain-sized city—it isn’t a projec- 
tion of fragmentary data—it is a 
study of the expenditures of our 
entire population over the period 
from 1919 to 1930. And it covers just 
about everything the American peo- 
ple buy—roughly, about a thousand 
items. 


No matter what your business, this 
series of studies will throw new 
light on your problems—will help 
you to a better understanding of 
the markets in which you are in- 
terested. The subscription rate to 
The Business Week is $7.50 per 
year; $10.00 in Canada. 





Business Abroad—Swift Survey 


Of the Week’s Developments 


Business everywhere is in a state of 
suspense. . Germany is awaiting 
election results. . . . So is France... . 
Britain is still busy, still recovering, 
but increasingly absorbed with plans 
to strengthen her position at Lau- 
sanne, to make the all-important em- 
pire conference at Ottawa foolproof. 
.. + Italy is making the most of a small 
industrial pickup, an oversubscribed 
government bond issue. . . . Japan will 
provide a way for inflation, farm re- 
lief, in special Diet session. . . . Frail 
spring recovery seems destined to blast 
and fade for lack of confidence and 
ability to overcome political obstacles. 

. . Next fortnight is likely to crystal- 
lize many issues now in suspense. 


“ 
Europe 
EUROPEAN News Bureau (Radio) 
Just now Europe is in a state of suspense 
awaiting the outcome of critical financial 
and political events. These out of the 
way, the next few weeks should crystal 
lize present mixed trends, make it pos 
sible to appraise the future with a 
greater degree of certainty 

In the general flux is the situation in 
Britain following the inauguration of 
tariffs, the announcement of the new 
budget. In Germany everything ts in a 
state of uneasy suspense until the Prus- 
sian elections are run off. French elec 
tion prospects will be more predictable 
after the German elections. Even the 
disarmament, reparations, and Danubian 
conferences can be appraised more intel 
ligently after this set of uncertainties 
precipitates. 7 

In summary, trends now visible are: 
reabsorption of the unemployed, but on 
a small scale; far less than normal sea 
sonal recovery; recovery of local trade 
balances in Britain but with inevitable 
contraction of volume; general reduc- 
tion of bank rates (Holland, Hungary, 
Finland, and Britain most recently) but 
without improvement in credit condi- 
tions except for some relaxation in Ger- 
many from the extreme stringency re- 
cently existing ; steadier foreign exchange 
in western Europe, but weakening of the 
drachma as Greece adopts a partial 
moratorium; the somewhat better tone 
‘on commodities markets, unreliable as 
that may prove to be, except for wheat. 

Immediate uneasiness still focuses on 
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3 primary centers: (1) the pending 
German political and financial develop- 
ments; (2) Kreuger disclosures; and 
(3) whether deflation, inflation, or re- 
flation will finally be the course to pre 
vail in the United States. 

Britain’s Budget 

Salient features of Britain’s grim 
budget bill are negative rather than 
positive. There is no reduction in the 
present crushing taxation. There is no 
indication of a plan to return to the 
gold standard. Rather, the government 
apparently wisely plans not to anchor 
sterling till economic cross currents sub- 
side, but meanwhile will attempt to 
maneuver currency to avoid speculative 
fluctuations by establishing an exchange 
stabilizing fund. There are no indica- 
tions of future policies on tariff or 
empire preference plans, beyond a pref- 
erence on tea 

Not Repudiation 

No significance attaches to the omis- 
sion of war debt receipts or payments 
except for the indication that Britain 
expects new arrangements to be drawn 
up at Lausanne. The allegation that 
Britain intends to repudiate is wholly 
unfounded, though the resumption of 
full payments this year is inconceivable. 

The latest Kreuger revelations indi- 
cate that capital in Kreuger & Toll, 
Swedish Match, and International Match 
is mostly, or wholly, lost but repercus- 
sions this week seem to be localizing 
Marketwise, beyond these and associated 
issues, other securities are comparatively 
little affected except in Sweden where 
it is estimated losses will exceed $100 
millions. The krona is weak. No 
losses prejudicing general conditions 
elsewhere are expected. 

March foreign trade figures were sig- 
nificant. Germany cut imports to the 
bone, maintained exports, and ran up a 
favorable balance of $40 millions 
Opinion is general that this cannot pos- 
sibly be maintained. 

More Raw Materials Imported 

It is notable that England and France 
have increased rawstuffs imports. Eng- 
land also slightly increased exports while 
the French totals fell to the lowest levels 
since the war. British tariffs cut the 
gold value of imports of manufactures 
nearly $25 millions below the February 
figure, and $60 millions below March 
totals last year. Most important factor 
in the British returns was the $41 mil- 


lion reduction in the adv 
to $100 millions. 

Eastern Europe took one { 
in the direction of financi 
when Bulgaria and Greece 
tial moratoria on their forei: 
tions. This gives further p 
sudden 5-power conferenc 


Thursday. 


Great Britain 


Stern budget disappoint 
but business tone continues ¢ 
Direct taxes remain; new j 
pected on tax list. . . . Go 
adopts new exchange policy « 
sterling from speculation, 
Britain a free hand at Lausa 
London able to withstand 
Kreuger revelations. . . . Disc: 
cut to 3%. 


LONDON (Cable) —Harden« 
of disappointments and hard 
British stoically pushed asid 
appointment this week when | 
announcement brought no 
the heavy burden of taxatio: 
a stern budget without ever 
the tax on beer. But Britairs 
fident that the ‘worst is ov« 
burden is accepted 

Business was more com 
sorbed with budget details 
other one topic all week. B 
failure to cut the income tax « 
tax, both wistfully antici; 
were several other signifi 
New revenue will be deriv 
posing the tax on tea, abandor 
ago. The rate will be 4 pen 
on foreign teas and 2 pet 
from within the empire. B 
City and the heavy industries 
pating a tax on iron and st« 
to be announced shortly. T! 
ever, will be for protection 
revenue. 

To Stabilize Sterling 

Vitally important to the m 
ket, and to the various curren 
with sterling, is the plan in ¢t! 
to borrow £150 millions with 
of establishing an ‘‘exchang: 
tion account” in an attempt 
the pound sterling from exct 
tuation due to speculation. Br 
dently has no idea of return 
until the pound has had a char 
its true level under more nor! 
tions than have existed since S 

Most important to Americat 
ever, was the failure of the T: 
provide in the new budget for 
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story. 


Britain's war debts to the 
States. It is not to be ignored 
Chancellor admitted that this 
was simply being left until 
Lausanne conference and that 
ustments might be made in a 
supplementary budget early in 
All of which 


American interest in prelimi- 
ingements for Lausanne, in the 


focuses more 


visit to Europe, in the progress 
national cooperation 
Kreuger revelations affect Lon 
efly as a reflex from Continental 
tion. There is much British 
involved, but the British Match 
of which Swedish Match 
the ordinary has 
or taken holdings in Kreuger 
s. The Stock Exchange 
a strong committee to deal with 
levelopments in the situation. As 
the psychological effects are go- 
e to be worse than the actual losses 
sed by Kreuger’s manipulations. 
None the less, the British tone seems 
w to be incomparably better than 6 
onths ago. 


owns 
shares, not 


has 


Germany 


Business in suspense awaiting Prus- 
sian election results. Activity in 
key industries continues to decline. 
nly few consumer industries show 
light pickup. . . . Reichsbank loses 
more gold. . . . March foreign trade 
balance springs a surprise, reaches $40 
millions. Improvement is only tran- 


story. 


SERLIN (Cable) —German foreign trade 
gures for March were a happy surprise 
The favorable balance, in- 
of falling exceeded $40 
ns, in comparison with approxi- 
$25 millions in each of the first 
months of the year 
But Germans are not deceived. March 
rmally a good export month. The 
balance this year was due, not 
increase in exports, but to a con- 
of 17% in imports. Both fac 
re transitory, and further deteri- 
in coming months is fully antici- 
Exports are bound to contract, 
mports can scarcely be curtailed 


siness. 


away, 


‘ without endangering supplies of 

’ materials and food. 

Business, notably the retail trade, is in 
of suspense to growing 
over the Prussian election pros- 

ts (page 34). Recession of activity 
key industries continues, and 


due 


in the consumer industries shows 


only spotty improvement 
improvement in the foreign trade bal 
ance, the Reichsbank has suffered a fur 
ther gold loss of $8 millions 

In view of this last development, spe 
cial interest attaches to the statement of 
Reichsbank Hjalmar 


in a radio address this week 


former director, 
Schacht, 
“It may be, and do not let this frighten 
you, that a temporary moratorium for 
long-term private loans may have to be 
arranged, but in the end no owner of 
German securities will suffer any dam 
age, because the economic strength of 
65 million Germans will take 


that.” 


care of 


France 


Meager spring pickup continues. 
Textiles and paper industries benefit 
principally. Pre-election uncer- 
tainty affects business. . . . Anti-dollar 
campaign dwindles. ... American im- 
ports hit by new rubber duties. 
French dollar loans quoted on Bourse. 


Paris (Radio)—France is still squeez 


ing a little encouragement out of the | 


feeble spring trade recovery, but the 
Frenchman is too shrewd to recognize 
that the pickup is more than superficial 
and confined almost entirely to the light, 
consumer industries. Construction shows 
no signs of activity and heavy indus 
are Textiles the 


paper industry showed further gains last 


tries stationary and 
week. 
expected to develop until after the par 
liamentary clections the first week in 
May. 

While the country is still anticipating 
a victory for the Left parties, the strik 
ing Hitler Germany, and 
France’s dread of a Hitler-controlled 
Reich, are likely to shift the vote of 
many a conservative Frenchman 


Beyond this, nothing further is 


gains in 


Americans are particularly interested 
in 3 developments this week. Short 
selling of the dollar by the French has 
definitely subsided and futures premiums 
have fallen 
ever, that the 


This does not mean, how 


French have ceased to 
scrutinize skeptically 
ments in the United States. It 
perfectly evident now that there is no 
government-encouraged the 
dollar but that the French are still un- 
easy over current developments in New 
York and Washington. 

The second deveiopment is the in 
crease in the duty on rubber products 
More than $1 million of United States 


imports are affected Particularly im 


rather develop 


seems 


drive on 


portant are men’s gaiters, athletic gar- | 
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ments, women's dress shields, and rub- 
berized medical materials. Previous 
duties ranged from 224% to 27% ad 
valorem. The new duties are specific, 
range from 18% to 300%, will prac- 
tically prohibit imports of certain items 
Diplomatic intervention is inevitable, 
but so far it has been ineffective in bat 
tering down French determination to 
protect the home market and to try to 
reduce imports. 

The third item of significance to 
Americans is the admission to the Bourse 
of 3 French postwar bond issues floated 
in the United States and aggregating 
$132 millions. Paris attributes the gov- 
ernment’s motive in admitting the 
French dollar bonds to a desire to sup- 
port the dollar. By some, however, it 
is accepted as the first move by France 
to allow quotation generally on the 
Bourse of American securities. 

French Business Protests 

Only one new French import quota 
(hosiery) was announced during the 
weck but important domestic protests 
against this and other trade restrictions 
have been registered. Significant among 
the protests is one from the Lyons Cham- 
ber of Commerce, and another from the 
Federation of Maritime Chambers of 
Commerce of France. The latter, at its 
congress at Bordeaux, resolved that the 
measures taken by the government to 
reduce imports were harmful both to 
French foreign trade and to French 
national economy. Reduction in im- 
ports, the meeting declared, entailed rc 
duction in exports. The French tariff 
itself should be entirely readjusted and 
new commercial treaties negotiated to 
replace the present system 


Italy 


Financial 
trend more satisfactory. . . . Govern- 
ment conversion issue heavily over- 
subscribed. . . . Tighter credit antici- 


pated. 


trends weak; industrial 


MILAN (Radio)- 
Italy are relatively better than a few 
weeks ago due to feeble signs of better 
spring buying, but the financial trend 
favorable. Exchange is weak, 
gold reserves are down, prices are de 
clining, and there is small activity on 
the stock exchanges. Business looks for 
a tightening of credit in coming weeks 

Two developments have dominated 
the outiook in the last few weeks. 

(1) The Italian public, in less than 
fourfold the 

More than 


Industry and trade in 


Is less 


12 hours, oversubscribed 


government conversion loan 
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$200 millions is thus available for gov- 
ernment While it testifies to the 
confidence of Italians in the Mussolini 
régime, it must be admitted that the 
enormous oversubscription will deplete 
bank deposits for some time and post- 
pone a large number of private loans 
due to be issued soon in an effort to 
refinance bank holdings of industrial 
securities. The inevitable tightening of 
not-too-casy credit is scarcely 


use 


already 
welcome to business. 
Italy Cuts Electric Rates 

(2) Electric power rates are about to 
be reduced and, while welcomed by con- 
sumers, this will seriously embarrass 
already heavily indebted utilities and 
tend further to tighten credit. 

There is another, and more hopeful, 
side to the problem. The 
the government's conversion issue will 
provide $50 millions required for re- 
financing government :inaturities; $50 
millions which can be applied to the 
current budget deficit of $110 millions; 
$50 millions to the Bank of Italy to 
reduce its debt to Instituto di Liquida- 
institution to in 


success of 


zione and allow that 
crease its support of frozen industries; 
and $50 millions for much-needed pub 
lic works. Thus, the bulk of the money 
which the public has subscribed will be 
returned to circulation, and at least half 
of it spent for productive purposes, 
which may further reduce the country’s 
1,053,000 unemployed. 


Far East 


Russo-Japanese tension greater but 
not likely to break into open hostility 
soon. . . . Japanese business expects 
Diet action in May to aid farmers, 
take care of silk stocks, stabilize ex- 
change, aid banks. . . . Chinese busi- 
ness returns to normal, but substantial 
progress hindered by political uncer- 
tainty. . . . Indo-China sends coal to 
the United States. 


Russo-JAPANESE tension in the Far East 
IS increasing but not even the most 
pessimistic expect it to lead soon to an 
open break. Japanese battleships will 
patrol the fishing grounds while the 
Japanese fishing fleet is out, and this 
may aggravate the But it is 
likely that long dickering over the re- 
newal of the fishing treaty between the 
two nations will result in some sort of 
an agreement or that the old agreement 
will tacitly be allowed to operate. 

In Japan, business leaders expect lit 


Soviets. 


tle improvement in trade and industry 


or in the financial situation until (1) 





silk prices advance; (2) bar 
or relieved a porti 
loans on commodities and 
(3) extraordinary expendit 
China expedition are red 
exchange is stabilized 
Diet Faces Problem. 

An extraordinary sessior 
has been called for May 
time the 1932-33 budget 


are of 


mitted, a tariff program will 
farm relief will probably b 
posals will be considered 
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In spite of unsettled condit 
latter half of 1931, the Cottor 
Association reported that th 
improvement in company pr 
profits totaled Y23 millions 
average dividend declared wa 
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ing. Visible stocks Mar 
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) French Indo-China. Coal has 
ied in that part of the world 
y years but owing to the great 


none of it has ever before been | 23,800 New Votes 


to the Eastern Coast of the 








states. Nearly 1 million tons ; 
innually to Japan. Nearly 300,- | of Confidence 
are expected in Canada and | 
ed States this year EGISTERED holders of Associated securities 
now total 237,115, a gain of 23,837 during 
Latin America 1931. Growth has been continuous: 

1924 .. 6,000 1928 .. 66,263 
Brazil encouraged by more steady 1925 38 000 1929 190.139 
coffee prices. Domestic industries nies ae 030 »™ 713 278 
benefit from smaller import competi- | 1926 . . 41,000 1930... 2 _ 
‘ion... . Argentina profits from better 1927 . . 56,537 1931 . . 237,115 


furopean demand for wheat and corn. | Of 
. Mexico changes customs levies, 
mshes oil to the United States. 


these, 105,035 are customers who usé 
Associated services to cook their meals, light 
their homes, run their radios. Their approval 

NDITIONS have not improved in of the System’s operations is expressed by their 
Latin America. - 

Steadier coffee prices in Brazil should 

t be viewed t00 optimistically. Under 

t control of the Bank of Brazil, 
nilreis exchange has steadied recently A , 
ab hes Siaeiiiaied Gee ecbilive aus Associated Gas & Electric System 
«ss of the plan for withdrawing coffee 
socks from the market and fair success 61 Broadway @&5") New York City 
n destroying inferior grades. There is 
ne other factor. With world markets 
fected by the depression, there is a 
gowing demand for the cheaper, less 
nild Brazilian varieties, in place of the 
ld blends from Central America. This 
steflected in the relatively steady prices 
* Brazil coffees recently, compared “Talk business 

th the falling price of mild blends 

Rio reports that domestic industry is to the business man 
wnefiting from stagnant imports. While r Be . = 
foreign exchange is strictly regulated, when he’s thinking of business 
here has been a sufficient quantity to 
meet Current commercial demands with | 
aly occasional small delays. 

Argentina Expands Exports 

Conditions in Argentina remain rela- | 
wely the best in Latin America. Ex-| 
forts continue to expand though prices 

* practically all products are low 
Corn and wheat, because of better Euro- to talk business. 
yan demand, are selling at slightly bet- 
tt prices. Flaxseed, on the other hand, it must use a magazine 
sin small demand and prices are weak. 

Mexico recently has experienced a that he reads for the sole purpose 
mall boom in oil exports to the United 
Sates due to the rush to beat the tariff 
foreign trade also is affected by recent 
brit decrees from Mexico City to pro- 

national industry and encourage its 

ion. Import levies have been in- 
1 on fresh milk, rice, lentils, salt, 
rtain classes of advancing material, M 
been reduced on various kinds t M th C 
"mining and building materials, which anagemen e oO s 
a important American imports. 330 West 42d Street, New York, N. Y. 
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is a good rule for all selling. 
personal and printed, to follow. 
If advertising would reach a man 


when he’s in a mood 


of finding new and better business methods 


a magazine such as 








The Figures of the Week 
And What They Mean 


Mixed trends continue to charac- 
terize the business world. . . . Steel 
activity appears to be striking bottom, 
with a number of districts reporting 
a pick-up in orders. . April con- 
struction to date is turning upward, 
particularly in the public works class. 
. . » Residential awards lag. . . . Coal 
production reflects the approach of 
spring and mine suspensions. 
Electric power production was forced 
upward by cold weather. Mild 
improvement in trade appears to have 
maintained the upward trend in the 
major carloading classes. . Com- 
modity prices lack real stability as yet. 


Tuart the golden era in steel production 
lies only a brief week or two ahead has 
been prophesied so frequently this year, 
that it has now lost much of its en- 
couraging significance. The past weck 
ending Apr. 18, however, reflects a little 
steadiness in the operating rate of the 
industry, achieved by the smaller inde 


pendent mills at the expense of the 
U. S. Steel Corp. The adjusted index is 
unchanged at 29% of normal. 

The demand for automotive steel has 
been expanding so slowly in the past 
few wecks that it has had no perceptible 
effect on the operating rate of the in- 
dustry as a whole. Such centers as Pitts- 
burgh, Youngstown, and Birmingham 
have felt the stimulus of increasing ac- 
tivity. Ford purchases, according to 
Iron Age, were featured by steel orders 
for 65,000 cars. Among other manu- 
facturers, Plymouth is reported to be 
making the best showing in assemblies, 
while Chevrolet's output this month 
may not exceed 45,000 cars. 

Neither the railroad nor building in- 
dustry has come forward with any sub 
stantial increase in demand, in spite of 
the hoped-for improvement expected 
from increased rates and lower wages. 
Tin plate activity is above the 50% 
mark for the first time this year 

Another difficulty besetting the steel 


trade as well as other lines 
the continued 
Many would-be buyers h 
strained because the banks 
to extend the usual volun 
The situation has been ager 
directions by the insisten 

of financial 
inventories. 
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purchasing power of stccl w 
cially when many have had 
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wage rate was tf 
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THE BUSINESS WEEK 
WEEKLY INDEX OF 
BUSINESS ACTIVITY 


PRODUCTION 


basis) 


TRADE 


Cotton (middling, New York, Ib.) 


Steel Ingot Operation (“;, of capacity) 
Building Contracts (F. W. Dodge, daily average in thousands, 4 weeks 


Latest 
Week 


58.3 


Bituminous Coal (daily average, 1,000 tons) 
Electric Power (millions K.W.H.) 


Total Carloadings (daily average, 1,000 cars) eee 
Miscellaneous and L.C.L. Carloadings (daily average, 1,000 cars) 
Check Payments (outside N. Y. City, millions) 

Money in Circulation (daily average, millions) 


PRICES (Average for the Week) 
Wheat (No. 2, hard winter, Kansas City, bu.) 


Five- Y ear 


Preceding Year 


Week 


157.6 78.6 


22 22 49 
$4,002 
1,028 

1,465 


$13,813 
1,131 
1,641 


*781 


91 123 
63 86 
$3,939 $4,706 
$5,475 $4,648 


$.74 
$.102 
$31.51 


$.55 
$.062 


$.51 
$.062 


Average 


Ago (1927-1931 


$20,021 
1,302 


1,583 


149 
104 
$5,549 
$4,686 


$1.12 
$.163 
$35.03 





ionth wv 


ives 


$29.74 $29.74 
$.055 


62.5 


Iron and Steel (STEEL composite, ton) 
Copper (electrolytic, f.o.b. refinery, Ib.) ; 
All Commodities ( Fisher’s Index, 1926 = 100) 


FINANCE 

Total Federal Reserve Credit Outstanding (daily average, millions) 

Total Loans and Investments, Federal Reserve reporting member banks 
(millions) ‘ age : cate i 

Commercial Loans, Federal Reserve reporting member banks (millions) 

Security Loans, Federal Reserve reporting member banks (millions)... 

Brokers’ Loans, N. Y. Federal Reserve reporting member banks (millions 

Stock Prices (average 100 stocks, Herald-Tribune).. 

Bond Prices (Dow, Jones, average 40 bonds) 

Interest Rates—Call Loans (daily average, renewal) 

Interest Rates—Prime Commercial Paper (4-6 months) 

Business Failures (Dyn, number) 

tRevised 


$.135 
90.7 


$.093 


62.4 74.6 


$1,670 $1,609 $946 $1,184 


employ mi 
ments of 


Ictio 


$21,990 
$8,669 
$7,110 
$3,715 


$23,051 
$8,064 
$7,194 
$1,844 
$129.14 $154.92 
$95.62 $96.37 
1.5° 5 Uhio 
23-23% clined 


563 : Anthracite 


$19,058 
$6,822 
$5,148 
$504 
$82.36 
$75.33 
2.5% 
3)-31% 
653 


$19,173 
$6,838 
$5,222 
$485 
$82.76 
$74.04 
2.5% 
34-32% 


607 


g of 
the preser 
SUSPENSIOL 
fiel 
fre 





*Preliminary 








THE BUSINESS WEES 














The Index 


The weekly index of general busi- 

mess activity, first of its kind, is 

compiled by The Business Week ba 
from 8 series of weekly figures mat —. 
THE BUSINESS WEEK 
WEEKLY INDEX OF 
BUSINESS ACTIVITY 





—steel mill operations, building 
contracts, bituminous coal pro- 
duction, electric power output, 
non-bulk carloadings, check pay- 
ments outside New York, com- 
mercial loans of reporting Fed- 
eral Reserve member banks, and 
currency in circulation. It shows 
the current level of the average 
daily physical volume of busi- 
ness as compared with the normal 
for the season and the year. Nor- 
mal, represented by 100, is what 
the current volume of genera 
business activity should be if th 
usual seasonal changes and year 
to-year growth had occurred. For 
further explanation see The Busi- 
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whose daily 
42% above March. Awards 
this group totaled $20.4 millions 
npared with the daily average of 
il, 1931, the shrinkage 


tility class 


runs 


average 


excec ds 


Non-residential contracts remain the 
largest of the 3 groups, with a total of 
$23.8 millions, equal to a 0.7% gain 
over the daily average of March, but 
nearly 569% below a year ago. Residen- 
tial construction continues to lag in spite 
of the many prophecies that this branch 
promises the greatest hope in the com- 
ing year. Awards through April 15 
were valued at $13.9 millions, repre- 
senting a 13% decline from the March 
average and a 71% drop from a year 
ago 

Contracts Awarded 

Total contracts awarded so far this 
month were worth $58,159,600, which 
leaves a 7.6% head start over the 
March figures, but continues to hold the 
omparison with last year around 66% 

wer 

[he spurt in coal production follow- 
ng the cold weather seems to have 
spent its force after having stimulated 
employment and raised the freight ship- 
ments of March. While the trend of 
production is normally downward in the 
spring of the year, the greater part of 
the present decline is attributed to the 
suspension in the Illinois, Indiana and 
Ohio fields. The adjusted index de- 
clined from 54% of normal to 44%. 
Anthracite production in Pennsylvania 

mtinues at a high level, exceeding last 

t tor the third time. 
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The upturn in electric power during 
the week of April 16 is probably due to 
cold weather on the Atlantic Seaboard 
in particular. In the central industrial 
region, consumption ot power continues 
at a low level. The adjusted index re 
mains unchanged at 73% of normal 

Freight Shipments 

Coal loadings again accounted for the 
decline in total freight shipments dur 
ing the week of April 9, but the decline 
was not significant in size. Chief in- 
terest lies in the continued improvement 
of the miscellaneous and less than carlot 
freight which now stands at the second 
highest point of the year. Apparently 
a mild pick-up in trade has been set in 
motion. 

While check payments declined 22% 
in the 140 cities outside of New York, 
this did not wipe out the much sharper 
gain of the preceding week. Our index, 
based on the past 2 weeks, moved to 
71% of normal compared with 68% 
the preceding week. While March 
usually reflects an increase in the volume 
of check payments compared with Feb- 
ruary, both on account of the greater 
number of days and the approach of the 
spring season, the gain this year was 
about a third of the customary advance. 
The first quarter of this year showed a 
24% decline in checks in the 131 cities 
outside of the large financial centers, 
while New York City recorded a 34% 
shrinkage. Part of the decline can be 
attributed to the 14% drop in wholesale 
prices, but the greater part of the de- 
cline must be laid at the door of the 
general inactivity of business. 


Currency outstanding d 
during the week of April 16 
adjusted index remains at the high level 
of 47% above normal 
The 


easing of credit have not yet succeed 


government provisions for tl 


d 
in forcing the banks to expand credit 
Commercial loans of the reporting mem 
ber banks continue to parallel the 1931 
downward trend. The 
unchanged at 7% above normal 

March wholesale prices declined less 


index remain 


than 3%, with textile products showing 


the greatest drop from February. Even 
retail food prices reflected the greater 
But the dk 
clining trend, though somewhat slower 


is not at an end, according to the weekly 


steadiness of commodities 


indexes which are available sin 
March 
Commodity Prices 

With little encouragement in the s« 
curity markets or in general trade, most 
commodities moved uncertainly. Wheat 
prices have been the bright spot in the 
market, but taking has often 
caused a set-back. Corn prices have d¢ 


clined steadily, reaching new lows for 


profit 


this century. Cocoa, rubber, sugar, hides 
cattle have been irregular and weak 
Coffee slumped a few days, but is re 
versing its trend. Silk is improving sinc 
the lows of Apr. 13. Cotton has moved 
narrowly. 

Lead sales were in good volume, with 
prices steady. Copper had a temporary 
flurry, but the effort to lift the export 
price failed to hold in face of a sagging 
stock market. Tin prices gained on news 
of expected drastic cut in output. 





Trends of the Markets 
In Money, Stocks, Bonds 


Enlarged Reserve bond-buying be- 
gins to bear fruit. . . . New York mem- 
ber banks expand credit. . . . Rates on 
time loans and bankers’ acceptances 
cut. . . . Stocks swings upward after 
earlier decline. Bonds show 
strength under better demand with 
improvement in all lists. 


Banks Are Responding 
To Open Market Policy 


MONEY market attention 
focussed on the Federal Reserve System 
and possible effects of its open market 
Signs are now available that 


this week 


policy. 
banks are expanding credit. 

First indication that Federal Reserve 
easy money operations are actually re- 
sulting in credit expansion on part of 
member banks is visible in statement 
of N. Y. City member banks. A policy 
of deflation of loans and investments 
has been pursued to date. Excess re- 
serves, however, have apparently ac- 
cumulated to such an extent that fur- 
ther deflation has been checked, since 
loans and investments increased $148 
millions during the week. Investments 
in U. S. governments and other securi- 
ties increased substantially. Net demand 
and time deposits also showed a vigo- 


rous trend, increasing $96 
millions. 

Open market operations were con- 
tinued by the Federal Reserve banks 
with $94 millions of government securi- 
ties purchased. These funds permitted 
banks sharply to reduce Federal Re- 
serve bank indebtedness, thus easing 
bank position. With an increase in 
deposits and reserves of leading banks, 
continued increase in loans appears 
likely. Money in circulation showed a 
slight seasonal rise. 

It is significant that the same easy 
money policy got results in 1921-22, in 
1924, and again in 1927. Easing of 
bank position continued also through 
loans of the Reconstruction Finance 
Corp. Latest reports show more than 
1,000 banks have received aid. 

Conditions in the bill market appear 
more stable, in contrast to violent rate 
reductions last week. Recent reductions 
totaling 13% have not secured desired 
results. Demand is still strong for the 
best type of bills but supply is nil. 
Banks continue extremely reluctant to 
let go of their holdings. Dealers’ 
portfolios are nearly empty, probably 
standing at around $10 millions. 

Downward trends characterized the 
foreign exchange markets. Francs, lire, 
marks, guilders were down. Sterling 


upward 


lacked stability after annow 


British Treasury 
rowing 


£150 


cont 
millions 


stabilization. 


Repatriation of 


Fren 


tinued, with the Nether! 


the procession. 


The Bank 


lands has begun to wit! 
$40 millions in gold 
States, since no purpos 


leaving it here. It 


will 


with our money market in 
Chile departed from t 


ard after 


9 months of 


effort to maintain the peso 


Federal 


Reserve fund 


taken at higher rates 
down; call loans, banker 
and commercial paper ar 


Stocks Show They Can 
Rise as Well as Fall 
THE stock market continued 
for 3 days, after the shar; 
rally last week-end, then mo) 
again in response to the bor 
continued rise and under th 


of easier 


York. 


another reduction 


money condition 


Following the furth« 
Bank of England rate on T! 


in bill 


that the N. Y. Federal R 
would also reduce its rate, 
stantial covering operations 
in the rediscount rate was n 


ever. 


Due to persistent liquidat 
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pivotal issues reached new low 

ords earlier in the week. American 
Ielephone broke through par the 
first time since 1921 while U. S. Steel, 
both common and preferred, dropped 
to the lowest levels in almost quarter 
of a century. With Coca-Cola also off, 
Homestake Mining remained the only 
ommon stock listed on the Exchange 
sclling above $100 a share. 

A depressing influence on the market 
irly in the week was the cheerless note 
f the U. S. Steel annual meeting, with 
ts report revealing the corporation's op 
rations now down to around 20% and 
no encouragement for the 
arby future. This later offset 

newhat by the more favorable mid 
veek business reports—slight recoveries 
n steel operations and electric power 
tput, and a better showing of carload- 


for 


ering 


was 


ngs 
Compared with the other issues, rail- 
road shares gave a pretty good account 
of themselves this week. They were 
arm as a group and, on reports of im- 
roved March earnings and somewhat 
nore encouraging freight 

le strong attempts to break 
trom the general downward trend 


Statistics, 
away 


Industrials Lead Upturn 
In the Bond Market 


THe bond market's sensational recovery 
st weekend and further display of 
strength this week have attracted con- 
‘iderable attention. New developments 
te being watched closely. If bonds can 


APRIL 23, 1932 


it would have 
a favorable stock market 

The sharp upswing of bonds in the 
last sessions of the previous weck fol- 


continue to forge ahead 


effect on the 


lowed the announcement of enlarged 
Federal Reserve buying and was accom 
panied by a similar movement in shares 
At the opening of this weck, prices be 
gan to react somewhat but tended to im- 
prove again later in the week. 
All Sections Firmer 
While all sections of the bond mar- 


ket displayed a firmer tone, the greatest | 
| by side in their washrooms. Results of 


strength was shown by the industrial 
This group is well the 
low established last week. The 
carrier and utility lists also are above the | 
previous lows, though their recovery has 
been less than that of the industrials. 


issues above 


level 


U. S. governments, after moving to new | 


highs for the year, became a little easier. 
The foreign list made a sharp advance 
for 2 consecutive days at the close of 
last week, and after an early decline, 
followed a dull, steady course. The 
British, French, and Belgian govern- 


ment issues showed firmness, while those | 


of Germany were weaker. The South 
American group changed little 

The improvement in railroad bonds 
was aided by the more encouraging early 
March earnings and better 
freight loadings figures. A favorable 
influence on the the im- 
provement in electric 
figures 


re port s 


utilities was 


pow er 


Demand for bonds was aidecaal 


be. 


better this week, and other issues, 
domestic governments felt 
effect of increased buying 


sides the 


—aud found 
that 66% of our 
people were using 


Dubltowls.°* 


** A check-up show- 
ed that 75% of 
our people prefer 
Dubltowls.°” 


**During this test 
81% of our people 
used Dubltowls.°” 


HROUGHOUT the United States, 
actual comparison tests over a 


period of several weeks have definitely 


|proved user preference for DUBL- 
_TOWLS over cloth towels. 


In the three cities mentioned above 
—and in many others—a majority 
of all classes of workers chose DUBL- 
TOWLS after their employers placed 
cloth towels and DUBLTOWLS side 


similar tests are reported every month 


in DUBLTOWL national advertising. 


DUBLTOWLS are soft and soothing 
to the skin. So unusually absorbent 
that one DUBLTOWL dries the hands 
quickly, thoroughly, and pleasantly. 


Write fordetails of a comparison test we 


'will gladly arrange for your washrooms, 


BAY WEST PAPER CO., Green Bay, 


~~a division of Mosinee Paper Mills Co 


“=WEST=—" 


—_-—- ~~ -— 


MOSINEE 


Wis 


DUBLTOWLS 


output | 


“if its a brown double towel, 
Its a BAY WEST DUBLTOWL” 


Each DUBLTOWL is two sheets of pure 

sulphate kraft—7 3 times as absorbent, 4'/2 

times as strong as average paper towels. 
@©i92. B. W. P. Co 





————— 


43 





THE BUSINESS WEEK 


The Journal of Business News and Interpretation 


“April 27, 1932 





Here’s Looking 
At You! 


Ir we needed any more evidence that the 
American people have become a nation of 
depressomaniacs, the apathetic and petulant 
reaction of the press and the business com- 
munity to the Federal Reserve expansion policy 
officially announced and initiated last week 
should be sufficient. 

Here is, by all odds, the most encouraging 
event of the past two years, the most important 
effort undertaken by our financial authorities 
to turn the deadly tide of deflation which has 
been destroying the basis of our business struc- 
ture. Yet where its significance is not com- 
pletely ignored, or its potential power dis- 
paraged, its probable success is scouted with a 
sort of sadistic satisfaction. One might almost 
believe that there are still some people in this 
country who would deplore business improve- 
ment either because it would be “premature” 
or because it would deprive them of that per- 
verted pleasure which humans seem to take in 
their own sufferings, or in those of others. 

The time has long since passed for sophomoric 
cynicism or skepticism of that sort. It would 
be of little use if this effort failed, and it will 
look silly if it succeeds. If anyone has an ex- 
cuse for sardonic comment on it, it is those 
lone voices who for more than two years have 
monotonously insisted that this deflation was 
unnecessary and could have been stopped 
any time since the summer of 1930 by such 
action as is being taken now—not those callous 
commentators who insisted that natural eco- 
nomic forces must take their course without 
artificial interference. 

For our part, we are quite willing to accept 
all the explanations the Administration and 
the Reserve authorities offer for not having 
done it before. We do not much care whether 
or not they were forced into it by the bonus 
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bill or other more drastic measurc 

which desperate debtors’ classes are m: 
in order to make money cheaper. W 

ingenuously glad that at last someonc 
cided that the time has come to buy th« 
States on the auction block at rumm. 
quotations and sell it back to us agai 
don’t care about the price; we don't o 
the substantial profit there is bound to | 
transaction. We still believe that this 
will be a bargain, even at the peak | 
1929, no matter how many times it is s: 

All that we are interested in is that t! 
after all the discouraging series of hesi 
the Reserve authorities have displayed 
matter during the past two years, th 
drive ahead with full determination t 
through and put their powers of con 
credit expansion to the ultimate test, in 
all the obstacles which commercial | 
psychology and foreign hysteria may 
their efforts. For the simple fact is t 
line of action, as is explained elsewher 
issue, is the logical and inevitable next 
the measures the Administration has 
taken. If it fails to start steady and rap 
expansion through established banking « 
sufficient to restore price levels, far morc 
anti-deflation medicine in the form ot 
currency inflation will be unavoidable 
can be no business recovery until the 
of money is overcome and its value less« 
that prices may be lifted and the bu: 
debts lightened. 

In this the-banks are no less interest 
business men and workers, for they 
world’s greatest debtors. On this cruci. 
all classes must stand together or they 
together; and. whether or not we und 
what it is all about, we would all do 
give the Federal Reserve folks a rousii 
and wish them lots of luck. 
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RESISTS FATIGUE 


You know the type of man who works under nervous tension. By 
3 o'clock he is all in. Burned out. Fidgety and cranky. It is not 
natural for the human machine to work under internal stress. 


SO IT IS WITH WIRE ROPE THAT IS 
NOT PREFORMED 


In non-preformed wire rope, wires and strands are under con- 
stant internal stress—because they are forcibly held in their 
helical positions. Witness how, when ordinary wire rope is cut, 
the strands and wires unravel and straighten out as the internal 
stress is relieved. 


Due to internal inherent torsional strain, non-preformed wire NOTE THAT END 
rope wears out prematurely. Its life is cut short because the wires 
REQUIRES NO SEIZING 


\ fatigue earlier and the rope loses its elasticity and strength 


This illustration is made from an honest, unretouched 


TRU-LAY Preformed Wire Rope Resists Fatigue 
Resulting in 30°. to 300% Increased Service Preformed Wire Rope will the strands and wires stay in 


position without seizing or tying the end as this photo 


photograph of Tru-Lay Preformed Wire Rope. Only in 


The statement “30% to 300% increased service with TRU-LAY” is 
not merely an advertising claim. Hundreds of bona-fide service 
reports in our files prove that under the same operating conditions 
— and on the same equipment — TRU-LAY outwears and outlasts 
non-preformed wire rope by 30% to 300% 


graph reveals 


In Tru-Lay, wires and strands are helically shaped so 
they lie in position, relaxed There is no straightening out 
tendency — no internal stress. The result is less fatiguing 


, r . . . 2 action, longer life, easier handling, greater flexibility, 
If you are interested in lowering your wire rope costs, investi- 


gate TRU-LAY. For more facts, address: 


aGeo) AMERICAN CABLE COMPANY, Inc. 
(om | New York Central Building, 232 Park Avenue, New York City 
ae: An Associate Company of the American Cl ain Company, /nc RESULTS IN 


Fae | Canadian Licensed Manufacturers 30°, TO 300°, INCREASED SERVICE 
x4 Dominion Wire Rope Co., Ltd. Canada Wire and Cable Co., Ltd 


just to mention a few of the advantages of TRU-LAY 


ELIMINATION OF INTERNAL STRESS 
IN TRU-LAY PREFORMED WIRE ROPE 


Anglo-Canadian Wire Rope Co., Ltd. B. Greening Wire Co., Ltd. 
British Ropes Canadian Factory, Ltd. Wrights Canadian Ropes, Ltd. 


g, 
TRU-LAY Leformed WIRE ROPE 


30% te 300% Increased Service \_ Hr rbie be ee Oe 
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As you go up fic 
by floor through 
modern buildin 
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.... notice how 


Alcoa Aluminu 
adds to its beau 


Of course you know 
the use of metal tha 
the modern ni 
employed metals. 
however, were workers in 
heavier than Alcoa Alu 
beautiful silver-white metal 
the age we live in. Becau 
Aluminum, while strong, ; 
the weight of the old hy 
architects have found 
suited as a building mater 
huge skyscra 

of a metal, strength and 
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And so, as your eye wander 
exterior of a modern buil 
find Alcoa Aluminum used 
fronts and spandrels, wind 
frame and sills, for mull; 
seam roof, ornamental figure 
inspecting the inter 
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diators, interior grille 
stair treads, murror 
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bx xes, cl cks. 

If you are intereste< 
Alcoa Aluminum in ar 
tous. We gl idly offer 
without any obligati 
ALUMINUM COMPANY 
2405 Oliver Buil ¥, PITTS 
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